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LOQOWHUQHWVNH XVOXJH NRMH RPRJXUXMX NRULVQLFLPD
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1. Uvod

=GUDYVWYHQH LQIRUPDFLMH REXKYDUDMX UD]OLpLWH NI
informacija o prehrani, fithesu, farmaceutske informacije, informacije o t@ake ispuniti

medicinske formulare, prava pacijenata i*s8 UDGX UH VH JRYRULWL R ]
LQIRUPDFLMDPD % oNApdvhLcaQd ®RBD QD UR G Q brigcjeNji@aviit 8 QLF D
odgowaranje na potrebe zajednic& U Xjalojnih usluga i resurdeojL SRPD&aX NRULVQLFI
UD]OLpLWLP NQOQWHUBVXRADQMH JGUDYXMYW IR WHOQMRYGRFEM
EXGH XSR]QDWD V WLP GD LP NQMLAQLFD PR&H SuXaLw
.QMLAQLpDUL L NRULVQLFL PRUDNMXVYHADRW LS G\RFYHR@ORNIXL U DF
pristupa zdravstvenim informacijama kao i promicanje zdravstvene pismenosti su uloge koje

VX X PQRJLP VOXpDMHYLPD QHSR]QDWH LOL VX QHXJRGQH
VX SUYD SULVWXSQD W RIp N bpoMiyagadj® iafothidaja\keje s8 BAlMIYod
]JGUDYVWYHQLK GMHODWQLND 3RVWRMH NRULVQLFL NRML
EL LVWoORL®EIWRPH D SRVWRMH L RQL NRML GROD]H QDNR
dodatne infomacije? kDR L RQL NRML EL WDNYH LQIRUPDFLMH SURAL
6 REJLURP QD GDQ i Qi lsiesu, potrEbdJzZa Fdravstvenim informacijama

VH SRYHUDYDMX VWRJD VH MDYOMD L SRWMUHHED JOXKD @ M3
ovakvih vrsta informacijd.. QMLAQLpDUL X QDURGQLP NQMLAQLFDPD VY
SURQDOD&HQMX L]YRUD NRML VH RGYRR/ID QD] X HVWDQ R WMH @
VX NQMLAQLpPDUL REXpPpHQL ]D SU pakakpMiHmdglydaigbvaritk n&y UV W D
NRULVQLpNH SRWUHEH .QMLaQLpDUL GDQDV PRUDMX SUDV
promjenama, kako bi i dalje ostarepoznati korisni u zajednici u kojoj djelujuKorisnici se

AHOH LQIRUPLUDWLY HROQVNF RWMRWUHEIDIPOVWELWQR LP MH GD \
zdravstvenih odluka. Oni yJHWUD&XMX RQOLQH BEBOMH XM XN QRNDLCGALQY
podatakai SUHWUD&XMX L] UD]RQKR GRIXFILMDL]XRMER EL VD]QDO
dijagnozi, kako bi saznalihdH R PHGLFLQVNLP WHVWRYLPD L ODERUL
NDNR EL UD]XPMHOL QXVSRMDYH OLMHNRYD UD]JPRWULOL

lUsp. Berketa, K.et al.. Improving quality of life through informatiorPfbceedings of the XXV Bobcatsss
Symposium / Paavo Aarvola et. al. Tampere, Finland, 2017. Str. 132.

2Usp. Kouame, G., Harris, M., Murray, S. Consumer health information from both sides of the reference desk. //
Library Trends 53, 3 (2005.) str. 46867.

3Usp. Allcock, J. C. Helping public library patrons find medical information: The reference interview. // Public
library quarterly 18, 3! (2008.) str. 223.

“Isto, str. 23.

®Isto, str. 2425.



zdravstvenog osiguranja, fd'DQDV VH RG EROHVQLND RpHNXMH GD VD
zbogtRJD aWR MH YULMHPH VDVWLJ)QND V OLMHPQLNRP RJUDQI

&LOM RYRJ UDGD MH LVWUDALWL SRWUHEH L SRQDADQMD
YH]DQH X] ]JGUDYVWYHQH LQIRUPDFLMH L NQML&QLpPQH SUR
VH PHWRGHDWIDEULIBEMQHUMHAWD MD . QEWHIDYWXX LD Q@ OH KD D Q
JRGLAQMD L]YMH&UD NQMLAQLFH X SRVOMHGQMLK JRGL(
RGJRYRULWL QD VOMHGHUD LVWUDALYDpPND SLWDQMD

LPDMX NRULVQLFL *UDGVNH NQMLAQLFH =DGDU" 1D N
]JGUDYVWYHQLK LQIRUPDFLMD RSUHQLWR L X *.="" .RM
]JGUDYVWYHQH WHPH VH RGUADYDMX X *.,='" SRVMHUXMX

nXGL D NRML VH RGQRVH QD ]GUDYVWYHQH LQIRUPDFLMH"
XpLQLWL ]D SRERDUWRLIUDWPH XVIOXMDAQLPQRJI IRQGD"

2. Zdravstvene informacije

SRVWRMH UD]JQH GHILQLFLMH DXWRUD NRML WX NIRR XadDWR €
REXKYDUDMX ]J]GUDY VAtGHIQd i Papk, RQILB.yEdind Hieli su definiciju
]JGUDYVWYHQH SLVPHQRVWL A=GUDYVWYHQD SLVPHQRVW V
NOMXpQLK SLWDQMD X ]GUDY VwarsterihMusI8da Oddwestvénoj LV W U |
NRPXQLNDFLML L LVSRUXFL ]JGUDYVWYHQH |]DAWLWH
Zdravstvena komunikacija opisana je kh&/ WUDALYDQMH NRMH MH WHPH
dostavljanjuporuka za promicanje zdravlja pojedinaca kao i zajednice. Informacije djadrav
GRVWXSQH VX SXWHP WLVNDQLK L HOHNWURQLpPNLK PHGLM
ustanova u zajednicil.S. Department of Comence 2000. godinénijelo je nacionalne
podatke koji govore kako stanovnici ruralnih zajednica, crnci i popedimiskim prihodima
imaju nejednak prisfuzdravstvenim informacijama.merican Cancer SocieB001. godine
istaknuloje kako XSUDYR RYH VNXSLQH SULSDGDMX VNXSLQL V Y
oboi MHYDQMD L YHUH VWRSH VPUWQRWWM L & QRLEHnGEDFO G V
zajednicaWUHEDOH EL RYDNYLP VNXSLQDPD RPRJXULWL SULV

®Usp. Consumer health information service: Best practices poblic libraries. URL:
https://libraries.delaware.gov/wpcontent/uploads/sites/123/2016/09/ConsumerHealthBestracticabRargis]
H

(201806-19)
Isto
8Usp. Luo, L., Park, V. T. Preparing public librarians for consumer health information service: A nationwide
study. // Library & Information science research 35, 4 (2013) Str. 310.
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.QMLAQLpDUL EL WUHEDOL L]JEMHJDYDWL SUHGODJDQMH GL
LQIRUPDFLMD L SUH G OR &ltuwii RelavadtidsQrforniadijaNeiDazie Xitr@ L W H
kada se govori o zdravstvenim informama |J]ERJ WRJD awR VH WDNYH LQ
mijenjaju i zastarjevaju.

Autori Brashers, Goldsmith i Hsith X VYRP LVWUDALYDQMX R SU
izbjegavanju infomacija govore o tome kako sQIRUPDFLMH PRJX GHILQLUDWL
RNUXaHQMD NRMH RVRED SULPD D NRML SULGRQRVH QMHJI
8SUDYOMDQMH LQIRUPDFLMDPD XNOMXpXMH NRPXQLNDFLN
WUWHmMEMH L]JEMHJDYDQMH SUXabDQMH SURFMHQD L WXPDpH
PRJX NRULVWLWL ]D VPDQMHQMH QHVLIJXUQRVWL X VWUH)
RSWLPL]DP 7UD&@HQMH LQIRUPDFLMD SURXpDWbsa,RpMH X NR
RELWHOML SULMDWHOMD L SUXADWHOMD JGUDYVWYHQH V
ALYRWQLP VWUHVRP XNOMXpXMXuL EROHVW MHGDQ MH F
UDJPLMHQLWL PHyX pODQRWWPDEPYMEPWEE RCUGRRH SRGUAFL X
VX QD XpLQNH SULPDQMD LQIRUPDFLMD L VDYMHWD /MXGL
LGHQWLILFLUDOL VLPSWRPRIVUGBIG RRDRILHL WRHW RDXGEH GRGD
masovhu NDR L LQWHUQX NRRH®QL XDPIMMHUHQY XQD WUDAHQMH
informacija o zdravlu NDR VWWRVHOHYL]LMVNL SURJUDPL pDVRSL)\
]JGUDYVWYHQLP WHPDPD :RUOG :LGH :HE SRGUADYD SULNZX
putem web stranica koje sponzoriraju mijei ili organizacije zdravstvene skrbi i
RPRIJXUDYDMX OMXGLPD GD NRULVWH LQWHUQHW ]D WUDAaH
XGREQRVWL VYRMLK GRPRYD )RUXPL L FKDW VREH SUXAaDI
procjeni. Ljudi koji imaju koL VWL RG RYLK PUHAaQLK VNXSLQD ]D SRC
VWLIJPDWL]LUDQLP EROHVWLPD ]J]ERJ WRJD aWR MH QMLPD !
osobe s relativno rijetkim bolestima, jer ne poznaju druge u njihovoj zajednici s takvom
vrstom bolestiEESRawWD SRYH]XMH OMXGH V XGDOMHQLP SULMDWH
UD]JYRM L RGUADYDQMH EROMLK RGQRVD

Do zdravstvenih informacijigBP RaH GRHL QD UD]JQH QDpPpLQH GRVWX
REOLFLPD L QD UD]QLP PMHVWLPD opX kit @ZRve/0br2ad QH X (
PHGLFLQVNL GMHODWQLFL LPDMX VYH PDQMH YUHPHQD ]D ¢

®Usp. Linnan, A. L. et al. Public Librama as a resource for promoting health: results from the health for
everyone in libraries project (HELP) librarian survey. // Health promotion practice 5, 2 (2004). Str. 182.

%Ysp. Brashers, D. E., Goldsmith, D., Hsieh, E. Information seeking and avaidieglth contexts. // Human
Communication Research 28, 2 (2002). str. 259.

Yisto, str. 260.

Ysto, str. 266261.



LQIRUPDFLMH WUD&H VH X UD]QLP L]YRULPD %LWQR MH GD
SULVWXS DOL L GD &aWaRo Vavakie NRrtDLALQIHN B RIX]QVUDALWL X N

.DGD VH JRYRUL R LVW¥ ével D BriatskopnaN&ddravsiwenih
LQIRUPDFLMD SRWUHEQR MH LVWDNQXWL GRNWRUVNL
Anformacijskim potrebama i obrascim@RQDADQMD REROMHOLK RG ULMHW|
Republici Hrvatskof kaR L GLVHUWDFLMX ®DQRN IRUPRODQ p AW NF
JGUDYVWYHQX NRPXQLNDFLMX QD KUY-BMjiNaNpsala NeHJL N X3
A]GUDYVWYHQLP LQIRUPDGEMMOH@DFEPQD SREQANVMD .QMLAQLFH
*DORYLU3 . RSULYQLFD?3

2.1. Potrebe za zdravstvenim informacijama

SRWUHEX PRAHPR GHILQLUDWL NDR 3XQXWDUQMH PRWLYDFI
2QD MH XYLMHN LQVWUXPH@PO\NOH) [5 R¥W R | ) Q B-AUtABHID NKHIQ@R/
6DUDpHYLUO QDYRGL NDNR MH LQIRUPDFLMVND SRWUHED GH
GYLMH UDJLQH Q@D SUYRM UD]LQL WR MH J]QDpHQMH NRJ(
postavljena informacijskim sustdv D L |[DKWMHYLPD |]D LQIRUPDFLMDPD R
UD]JLQL R]QDpDYD LQIRUPDFLMH NRMH VX SRWUHEQH ]D |
VNXSLQH QSU NHPLpDUD awR VH WLpPpH SUYH UD]JLQH SU
SLWDQMDQLRWBD&HMH JERJ SUL]QDQMD GD ]QDQMH NRMH V.
RGUHYHQRJ SUREOHPD 1D GUXJRM UD]LQL SUHWSRVWDY ¢
]IDMHGQLpNH NDUDNWHULVWLNH FLOMHYH LOL ]DGDUH GLM
VH PRJX ]DGRYROMDYDWL VSHFLILHQtteBa zaihRithBdjamaNeV NL P L
priznanje da znanje nije dostatno da zadovolji vlastite cifféyeitori Doyal i Gough (1984)

VORALOL VX VH GD VX RVQRYQH OMXGVN Hhe,SpRanedhd EH ]G U
uvjetne jer postoje proceduralni i materijalni preduvijeti koji moraju biti zadovdijéhdtreba

VH pHVWR GHILQLUD NDR X]JURN LQIRUPDFLMVNRJ WUDAaHQ

3Case, 0. Donald. Looking for information: a survey of research on information seeking, needs, and behavior. 3
edt. United Kingdom: Emeral@Group Publishing Limited, 2012. Citirano prema: Grunig, J. Publics, audience
and market segments: Segmentation principles for campaigns. Information campaigns: Balancing social values
and social change. Beverly Hills: CA: Sage publications, 1989. Str. 78

“8vsS 6DUDpHYLU 7 ,QIRUPDWLRQ VFLHQFH VEKRRO RI FRPPXQLFD
Francis, 2009. Str. 8. URLUhtips://tefkos.comminfo.rutgs.edu/SaraceviclnformationScienceELIS2009.pdf
(201804-10)

PIsto

®Usp. Doyal and Gough's needs. URittp://changingminds.org/explanations/needs/doyal_gough(2€hs
06-25)
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tipova koje je Autor Gorman klasificira@repoznatet RpLWH SRWUHEH DUWLNXO
ispitanika; SRWUHEH NRMH VX SUDUH QddovGljerie WRRIR Y BBVIBKBLX WD P |
L]IYRUH XWYUYyHQLK PHGLFLQVNLK np@répQziebijive-ORR 3B FQ RWMWWY W R
NRMH GRNWRU QD SRPHWNX QLMH SUHSR]QDR

ORAH VH LVWDNQXWL LVWAQGdanydD Igt¢iteriddrAdahdROAS.SURY HO
JRGLQH D LVWUDALYDOR VH DPHULpNR VWDQRYQL&AWYR 5F
VWDQRYQLAWYD X JRGLQL ELOR MHRRNR/'X LPPDQLMXQI
JRGLQD &WR pLQL XNXSQH DPHULpNH SRSXODFLMH 6\
LIDJRYH ]|D QDURGQH NQMLAQLFH ]ERJ WRJD a&WR VWDULML
QHJR 4WR WR LPDMX 2OYVDIQMRVXVERND]DOWUNDNR VWDULM
SRWUHEH ]D ]GUDYVWYHQLP'2QIRUPDFLMDPD QHJR PODYVH

SRWUHEH ]D |JGUDYVWYHQLP LQIRUPDFLMDPD QDVWDMX
XVOXJD QDMpH&UH LPDMX RJUDQLpHGQRFYWMIHOQMWPRIP | D83 DB N M HX
odlaze iz ordinacija bez da sazumjeli PHGLFLQVNL SUREOHP X] RVMHUL
QHPRJXUQRVWL SULVMHUDQMD SRMHGLQRVWL 1DNQDGQR |
]D SRMDAQMHQMH RQRJD AWRQIRR XX U ] KPRUH {OLX P-RM IHK EW BV
GXJRJ YUHPHQD pHNDQMD QD SRYUDWQH SR]JLYH =ERJ VY
QDPpLQ NDNR GRiUL GR SRWUHEQLK JGUDYVWYHQLK LQIRUP
WUDALWL B Q@WHR QB @M XVNRMHLIMH SURYHOR A3HZ ,QW
GR RaXMND JRGLQH SRND]DQR MH GD MH NRULVQ
6MHGLQMHQLP $PHULpPNLP 'UAaDYDPD SUHWUDALYDOR LQ
LQIRUPDFLMDPD &aH@IMH RB® HPWEDWENXBMKDY AaHQD X RGQRVX ¢
BNXSQR RVRED SUHWUDa&XMH LQIRUPDFLMH R EROHVWL
SUHKUDQL YMHAEDQMX L NRQWUROL WHALQH 9HULQD W
SUHWUDALDDMWPID EHGUBIYHQR JGMH UH WUDALWL L QH SUF
VWUDQLFDPD YHU SXWHP WUDALOLFH SURQDOD]H LQIRUPL

mjesta®’

"Usp. Case, O. Donald. Looking for information: a survey of research on information seeking, needs, and
behavior. 3 edt. United Kingdom: Emerald Group Publishing Limited, 2012. S#9.78

BUsp. Central Intelligence Agency.The world factbook, 2008. URL:
[https://www.cia.gov/library/publications/theorld-factbook/docs/refmaps.htin{201804-05) Citirano prema:

Xie, B., Bugg J. M. Public library computer trainingrfolder adults to access higlality Internet health
information. // PMC 31, 3 (2009.) URttps://www.ncbi.nlm.nih.gov/pmc/articles/PMC2818317/?log

Rubenstein Ellen, L. Health information and health literacy: Public library practices, challenges, and
opportunities. // Public library quarterly 35, 1 (2016.) str. 49.

Usp. Fox, S. How Internet users decide what information to trust when they or their loved ones are sick. // Pew
Internet & American Life Project, 2002. str.-10.
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SHIXOWDWL P&Writethé®ryjee® MDASPHULFDQ /LIH 3URMHFWS3 ¢
72% $SPHULNDQDFD QD LQWHUQHWX SUHWUD&XMH JGUDYVWY |
MDYQLK NQMLAQLFD SRVMHUXMH NQMLAQLFX NDNR EL SUR
javlja problem ne razumijevanja takvihformacija, jer je u takvoj literaturipHVWR VWU X Db Q
terminologija, koju svi ne razumiju SD LK MH WH&aNR LQWHUSUHWLUDWL L ¢

SRWUHED ]D LQIRUPDFLMDPD J]QDpL GD ]QDQMH NRMI
]JDGRYROMLOR QD&H FLOMHYH 6WRJD QDVWDYOMDPR WUD
RELWHOML SULMDWHOMD GRNWRUD NQMLA&QdrhRdieD L VO
JGMH LK WUDALPR NDR L UD]JOR]JL JERJ NRMLK LK WUDALP
kako bi dodatnaazumjeli dijagnozu koju im je doktor pripisao, ili kako bazumjeli 8 W R
]QDpH RGUHYHQL VLPSWRPL NRMHUWASWRINXX QRINGL. OWRPH)
LVWUDALYDpNRP GMHOX SULND]DWL UH VH LPDMX OL SRWU
*.=' NDR L JGMH VYH SUHWUD&aXMX WDNYH LQIRUPDFLMH

3RQDEDQMD SIRUMAUIOAHQMX L SUHWUDALYDQMX JGUDYVW

Temom preNUDALYDQMD JGUDYVWYHQLK LQIRUPDFLMD V UD]OL
Autori Powell, Inglis, Ronnie i Large govore kako osode DN XWQLP LOL NURQLpPpQL
PHVWR WUD&H LQIRUPDFLMH NDNR EL UD]XPMHuWilkof) YRMX G
AHOH RGUaDYDWL GREUR ]J]GUDYOMH SUHWUDAXMX LQIRUF
PpLPEHQLFL L NDNR EL QDXpLOL SUHYHQWLYQH PMHUH =D L
NRULVQLFL NRML SUHWUDAXMX RQOLQRJRGBRYXMWRHQWHL L«
SUX4ADWHOMD JGUDYVWYHQH VNUEBELU URdihjeRom Keljgvstiv Y HQ L K
2009. godine provedeno je anketno ispitivanje korisnika kof RVMHUXMX QDFLRC
LOQWHUQHWVNH VWUDQLFH ]D ]GUDY WWAYOHHMKY MO X\A\E K D Q+.6 D 7
]JGUDYVWYHQH VDYMHWH L LQIRUPDFLMH SDFLMHQWLPD L
VD]QDOR NRMH VX NDUDNWHULVWLNH L PRWLYDFLMH RQL
SUHGQRVWL L L]D]RYH ®KWRtikehe idforacdieMRezRQGL pokazhG da je u

S8MHGLQMHQRP . UDOMHYVWYX X JRGLQL NXuDQVWDY
XSRWUHEH LQWHUQHWD GR&OR MH L GR SRUDVWD XSRWI

ZEox, S., Duggan, M. Héth online 2013. URL:
[http://www.pewinternet.org/files/oldmedia/Files/Reports/PIP_HealthOnling28df8-06-26) str. 6.

“Usp. Powell, J., et al. The characteristics and motivations of online health information seekeseatiosal
survey and qualitative interview study. // Journal of medical internet research 13, 1 (2011.) URL:
[https://www.ncbi.nIm.nih.gov/pmc/articles/PMC322134201804-06)
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informacija. Udio korisika interneta koji ga koriste za zdravstvene informacije porastao je s
37% u 2005. na 68% u 2009. godini$ X WRU *DUYLQ +XVWRQ L %DNHU X
LIQMHOL VX VOLpQGDDINOMXMNHGGEDYWXWNYHQH VNUEL NDR &
seste, farmaceuti, socijalni radnici, izvori informacija za osobe koje boluju od neke vrste
EROHVWL 2G QMLK PRJX WUDALWL LQIRUPDFLMH L R SUHYF
SDFLMHQWL &HOH ]QDWL GRGDWQH LQIRrkRi PLBESt, SD PR.
QMLKRYRM SURJQR]JL LOL RSFLMDPD OLMHPHQMD .DGD VI
QDpPLQLPD OLMHPHQMD WUHWPDQLPD L VO OHN&H SULKYDU
Autori Andreassen, Bujnowska, Chronaki, Dumitru, Pudule, $antdoss i Wynn bave se

i VW U D é&nlLna DsfuMemukoje je 2007. godineprovedenou sedam europskih zemalja,
pokazaloje GD VYLK RGUDVOLK RVRED NRULVWL LQWHUQH
informacija® .DGD VH JRYRUL R SUHW irDbrnadj&) Qelik) pfeaihbBt Ymaw Y H Q L
LQWHUQHW JERJ WRJD A4WR SUXAD DQRQLPDQ SULYWXS X |
%H] RE]JLUD NROLNR WHPD LOL SRGDWDN NRML SUHWUDAaXM
EH] QHXJRGQRVWIAISOHWUDALYDWL aWR

$XWRU $QNHP SURYHR MH LQWRIBULYMX LV B @L YD QAMHQ L
LQIRUPDFLMH R VYRMRM EROHVWL ,JMDVQLOH VX VH NDNR
]JDWLP NRG SULMDWHOMD X pDVRS Invipvem ifforvedif@dHY L]LML ND
Autori :DUQHU L 3URFDFFLQR VX JRGLQH SURYHOL LVWU
YH]DQR X] QMLKRYR SUHWUDALYDQMH JGUDYVWYHQLK LQIF
JGUDYVWYHQLK LQIRUPDFLM xeNi RigeoMdravlj@ biitetf pepijateli, PHGLF
OMXGL VD VOLpPpQLP PHGLFLQVNLP GLMDJQR]|DBM@NICPHGLFLQ"
QDURGQH 2R musbti &@dnFiHKim su 2009. godine ponovno analizirali podatke
$PHULpPNRJ 1DFLRQDODRJ NRMWISHNBIDXWX GD VX NQMLAQLF
LQIRUPDFLMD YH]DQLK X] UDN 1DNRQ WRJD L]YRU MH LQWF
L pDVRSLVL 2WNULOL VX GD RQL NRML LQIRUPDFLMH R UL

Bisto

#Usp. Garvin, B. J., Huston, G. P., Baker, C. F. (1992). Information used by nurses to prepare patients for a
stressful event. Applied Nursing Researsh158#63. Citirano prema: Brashers, D. E., Goldsmith, D., Hsieh,

E. Information seeking and avoiding in health contexts. // Human Communication Research 28, 2 (2002)

Usp. Andreassen, HK. et al. European citizens' usehehéth services: a study of sgvcountries, 2007. URL:
[https://www.ncbi.nIm.nih.gov/pubmed/17425@®1804-06) str. 2

“Usp. Powell, J. A, et al. The doctor, the patient and the wadd web: how the internet is changi
healthcare, 2003. URJhttps://www.ncbi.nim.nih.gov/pmc/articles/PMC5393§701804-06)

#Usp. Ankem, K. Informatiorseeking behavior of women in their path to an innovative alierneatment for
symptomatic uterine fibroids. // IMLA 95, 2 (2007.)

#Usp. Warner, D. Procaccino, J. D. Toward wellness: woman seeking health information. // Journal of American
society for information science and technology 55 (2004.) str. 714
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online skustva i povjerenja u tajizv6t.' RELYHQL UH]XOWDWL L] QDYHGHQLK
VH DOL LPDMX L QHNROLNR VOLpPpQRVWL ,VWLpH VH NDNR |
NRML RQOLQH SUHWUDAXMX JGUDY VW YiruQNb, P@SRijePDiFLMH X
ELOR WROLNR RQOLQH L]YRUD NDR aWR MH ELOR 8 RG(
NRG OLMHpQLND RELWHOML L SULMDWHOMD QDURGQLK N
WRJD A4WR SUXaD LQ IR tskRje Ehokirdan,itks De Xrfa Wakke@formacije mu
WUHEDMX 7DNDY VOXpDM QLMH V NQMLAQLFDPD OLMHDPQL
simptome i sl.

8 SURWHNORP GHVHWOMHUX X 6MHGLQMHQLMekUaDYDPL
obik EULJH R |]GUDYOMX =GUDYVWYHQD SRWURAaQMD VH SURE
X UD]XPLMHYDQMH ]GUDYVWYHQLK SUREOHPD L SRWUHED N
L XVOXJDPD NRMH PRJX NRULVWLWL 5&gnsRpvzdiavatvanichQ MH W |
LQIRUPDFLMDPD YHOLNRP EURMX OMXGL &dWR GR VDGD QL
VWUDQLFD SRYH]DQLK VD J]GUDYOMHP GRVYNAIK oBIDR MNX R
zdravstvenim informacijama javlja se problem relevantfos2 YGMH VH MDY OMD M X
NRMH RPRJXUXMX SULVWXS UDpXQDOLPD L LQWHUQHWX
SUR QDO D &H Q MeHudirgju RadcPvieBrioabweb stranite

,VWUDALYDQMH NRMH MH SURYHGHQR X NQ#t@QLpQRM
Engleskoj R SUXADQMX JGUDYVWYHQLK LQIRUPDFLMD JRYRUL
SRVMHUXMX NQMLAQLFX L WDPR WUD&H ]JGUDYVWYHQH LQIR
WDPR PRJX WUDALWL L SUGroggdnioti swidkaXakiskuQupBtteuDriné H
]JGUDYVWYHQLK L]J]JYRUD NRML VX GRVWXSQL QD VWUDQL
SUHWUDALY D Q NhforrheclipDXY W@ MH QD RD QHJR RQOLQH 2QL NRM
PbLQH WR SR SR]QDWLP ZHE VWUD Qnhférdeiie. DképhbH4%Q XGH |G
LVSLWDQLND VH LIMDVQLOR GD MH NYDOLWHWD LQIRUPDF

Usp. Kwon N., Kim, K. Who goes to a library for cancer information in tHeealth era? A secondary data
analysis of the Health Information National Trends Survey (HINTS) // Library & Information science research
31, 3(2009.) str. 194.

%Usp. zionts, Nancy D.teal. Promoting consumer health literacy creation of a health information librarian
fellowship. Il Reference & user services quarterly 49, 4 (2010) URL:
[https://wwwistor.org/stable/20865296?seq=1#page_scan_tab cd(26a&04-10) str. 350

*Isto, str. 350

#sto, str. 351

33 Usp. Ingham, A. Can your public library improve your health and-bilhg? An investigation of East Sussex
library and information service. //Health Information Library Journal, 31 (2014.) URL:
[https://www.ncbi.nIm.nih.gov/pubmed/249758&01804-11)
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,ZVWDNQXOL VX L pLQMHQLFX GD VX QHNH NQMLJH ELOH ]DV
3 godine manje korisri&.

8 LVWUD |IGIDNWXVRHQLP LQIRUPDFLMDPD X NQMLAQLFD
&DUROLQL VXGMHORSDOWVRANYHQMH. MMHUBR]YDQR NQML
LVWUDALYDQMH MH SULVWDOR NQMLAQLFD 1D SLWDQN
zdravju, njih 60% je izvijestilo da odgovaranje na takva pitanja traju manje od 10 minuta,
dok je njih 40% odgovorilo da ovakva vrsta pitanja zahtjeva3@5min interakcije s
NRULVQLNRP .QMLAQLFH QXGH UD]J]QH XVOXJH NRMH VX S
NQMLAQLFD QXGH LQIRUPDFLMH R ]JGUDYOMX NDR L L]JYRUE

informacije o zdravlju®

Korisnici sepri SUHW U DJ&LYMDYQMWKY HQLK LQIRUPDFLMD SRQDA&DN
NRML WDNYH LQIRUPDFLMHNRWILAEUVHWOMEXPXFRQEODRH ROLI
SULYDWQRVW MHU QH &@4HOH GD QHWNR GUXJL VD]QD RG p
LIEMHJDYDMX J]GUDYVWYHQH LQIRUPDFLMH MHU SRVWRMH
bolesti, jer ih takve nRUPDFLMH PRJX X]J]QHPLULWL D PRJX LK L L]
VLPSWRPD NRMH LPDMX L VO 6YH RYR XNOMXpXNMbdgSRQDAaD
QDpLQD SULVWXSDQMD VYDNRP RG QMLK DOL L JERJ WRJEL
koULVQLFL SRQDaADMX UD]JOLpLWR SD XSVUNGRGXpV YWDIMWPL UIDLGA
itd.

2.3. Zdravstvena pismenost

=GUDYVWYHQD SLVPHQRVW UD]JOLpLWR VH LQWHUSUHWLUD
postoji jedna univerzalna defiRiLMD ]JERJ WRJD dWR QD JGUDYVWYHQX
PLPEHQ GDDYVWYHQD SLVPHQRVW SRGUD]XPLMHYD RVREQ
NRMH RGUHYyXMX VSRVREQRVW SRMHGLQFD GD GRELMH S
informacije za promicatii L RGUADYDQMH & mPEstbR XD rafBe) psyhendsh:

IXQNFLRQDOQD JGUDYVWYHQD SLVPHQRVW LQWHUDNWLYQL
SLVPHQRQWFIARQDOQD J]GUDYVWYHQD SLVPHQRVW SUHGVW|I

34
Isto
*Linnan, A. L. et al. Public librarians as a resource for promoting healthitR&®om the health for everyone in
libraries project (HELP) librarian survey. // Health promotion practice 5, 2 (2004.)
36
Isto
3"HKMS. zdravstvena pismenost. URhttp://edu.hkms.hr/mod/forum/discuss.php?d{A®1809-01)
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RPRIXUXMX XPpLQNRYLWR IXQNFLRQLUDQMH*In¢@iivdd aHQMH
XNOMXpXMH SRWUHEQD ]QDQMD L YMHGAWLQH ]D VXGMHORY
]JGUDYVWYHQLK LQIRUPDFLMD VSRVREQRVW LGRQR&EHAEE X
A_.ULWSESPNBVWDYOMD QDMQDSUHGQLMD J]QDQMD L YMHAWL:
RPRIJXUXMX NULWLpNR UD]PDWUDQMH ]JGUDYVWYHQH LQIRU
NDSDFLWHWD L UD]XPLMHYDQMH G &zl Qirhvs&& A4 W LPpNH |
+RF 2GERU ]|D |GUDYVWYHQX SLVPHQRVW DPHULpPpNRJ OLMH
JGUDYVWYHQX SLVPHQRMW LKDDR XWNDOMXpXMXiIL VSRVREQR)
zadataka potrebnih za funkcicamje u zdravstvenorRNU XAHR MR 3L VSRVREQRVW [
razumijevanja uputa o lijekovima i drugih bitnih stvari vezanih uz zdr&¥l@efinicija koju
je 2010 koristio Institut za medicinu (IOM), WashingtoeE LOD MH VOL p QiDpedhjU HW KR C
do kojeg pojedinci imaju gsobnost dobivanja, obrade, prerade i razumijevanja osnovnih
JGUDYVWYHQLK LQIRUPDFLMD L XVOXJD SRWUHEQLK ]D ¢
RGO XN@ve definicije predstavijaju zdravstvenu pismenost kao skup individualnih
VSRVREQRVWL NRWRE R PR XOMXMKpH L NRULVWL QRYH LQIRU
UHODWLYQR VWDELOQH WLMHNRP YUHPHQD LDNR VH PRJX
starenjem ili drugim procesima koji ometaju kognitivnu funké&fju.

3RVWRMH L G U X Janptueviks’ Roji &/@id/dd kM B zfiQvstvena pismenost
VSRVREQRVW IXQNFLRQLUDQMD X JGUDYVWYHQRP RNUXaH
SRMHGLQFD L JGUDYVWYHQRJ VXVWDYD ,] WH SHUVSHNW
stanje pojedinca tijegkomV XVUHWD X JGUDYVWYX =GUDYVWYHQD SLVP
RYLVQR R PHGLFLQVNRP SUREOHPX NRML VH OLMHpPL SUX
SUX&D QMHJIX

6WUXpPpQL ROERRIGI2MHOLR MH SRGUXpMH JGUDYVWYHQH
koQFHSWXDOQR JQDQMH YHUEDOQX SLVPHQRVW XNOMX
LQIRUPDFLMVNX SLVPHQRVW XNOMXpXMXuUL YMHAWLQH S
SHUVSHNWLYH JGUDYVWYHQD SLVPHQRVW MHoOBBRYWLJIQXW

#BIsto
#Fsto
“°Ad hoc committee on health literacy for the council on scientific affairs. Health literacy: report of the council
on scientific affairs. // JAMA 281, 6 (1999.) str. 553
“1U.S. deparnent of health and human services. Healthy people 2010: Understanding and improving health.
Washington, DC: U.S. Government printing office, 2000. Citirano prema: Baker, W. David. The meaning and
Ege measure of health literacy. // Journal of general iatenedicine 21, 8 (2006.)

Isto
“lsto
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LQGLYLGXDOQLP VSRVREQRVWLPD PRWLYDFLML |]D XpHQ
sustav'*

=GUDYVWYHQD SLVPHQRVW MH AVSRVREQRVW SRMHG
UD]XPLMX RVQRYQH JGUDYVWYHQH LQIRUPDRAL MKdih L XVOX
LQIRUPDFLMD L XVOXJD QD QDpL®RYDRGH | ISRIEFR.QNDE B A DIMXL
ishod Nacionalnog standarda zdravstvenog obrazovanja i kvalitethog zdravstvenog
REUDJRYQRJ SURJUDPD 6WDQGDUGL VX L]JU&gwa@y, SULPM
SLVPHQRJ pRYMHND X NRQWHNVWX JGUDYOMD 3RVWRMH |
LIXIHWQR ELWQD ]D JGUDYVWYHQX SLVPHQRVW =GUDYVW"
UMH&GDYD SUREOHPH RGJRYRUDQ MH L XPUHROG NN WHIHINGV LJY
komunikator?®

=GUDYVWYHQD SLVPHQRVW LPD ]QDpDMQ@X XORJX X JGU
V X JRGLQH SURYHOL 8 6 'HSW RI +HDOWK L +XPDQ 6H
NRML &LYH X 6MHGLQMHQLP @ UZdavtRfrehisnemss kRakdFbOmo@iX UD]L
GRQRVLWL RGJRYDUDMXUH RGOXNH R JGUDYVWYHQLP X
]JGUDYVWYHQLP VXVWDYLPD UD]JXPLMHYDQMH PHGLFLQVNL]
XWMHpH QD VSRVREQRVWL LSB MBW HQPHAEDWXES MK LOAWDHSDBIND M D
LPDWL SRJRUADQMH | ®&kupnd 4%y bdéaslii ogoleD i Disku razinu
zdravstvene pismenodfi. . DGD VH JRYRUL R JGUDYVWYHQRM SLVPHC
njezinu povezanost s kulturom. S olRiP GD NXOWXUD LJUD YDaQX XORJX
QDP SRPD&H GD EROMH UD]XPLMHPR JGUDYVWYHQX SLVPHQ
L SRLPDQMH J]GUDYVWYHQH SLVPHQRVWL D QD WR XWMHPpX
razumijevanje i odgy DUDQMH QD JGUDYVWYHQH LQIRUPDFLMH $P
OMXGVNH XVOXJH ++6 LVWLPpH NDNR NXOWXUD XWMHpH C
UHDJLUDMX QD LQIRUPDFLMH R JGUDYOMX .DNR EL VH RVL
SUX®OMILHGUDYVWYHQLK XVOXJD PRUDMX ]JDMHGQR VXUDVYLY
X GRQR&AHQMX RGOXND SRYH]DQLK VD J]JGUDYOMHP L LQIRU
djelatnici trebali biNDGD QHAWR REMDYOMXMX QD Zéi@20mijivvwaULV WLW
VYLPD D QH VWUXpPpQX NRMX VPR RQL PHYXVREQR UD]XPLM

44
Isto
“3Joint Committee on National Health Education Standards. National Health Education Standards: Achieving
Health Literacy. Atlanta, GA: American Cancer Society, 1995.
46
Isto
“"Usp. National Network of Libraries ofMedicine (NN/LM). Health literacy, 2014 URL:
[https://nnim.goV/initiatives/topics/heaitheracy|(201804-10)
43
Isto
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6 GUXJH VWUDQH LVWLpH VH QLVND ]JGUDYVWYHQD Sl
ULJLNRP RG VPUWL L YHULP PWRHtEZIKoj& RV @EevAiBn0 LUDFLMH
Washngtonu 2004. godingokazalo e da UDYVWYHQD SLVPHQRVW QH P
SRYH]DQD VD JRGLQDPD REUD]JRYDQMD LOL VSRVREQRVWLF
QD SRVOX LOL NRG NXUH PRaH LPDWL QLVNX JGUDYVWYHC
VNXSOMH XVOXXHKIND@DaAWHGLFLQVND VNUE LOL EROQLPNR
pripadaju i starije osobe, imigrantske populacije, manjine i populacija s niskim prihGdima.

SRVWRML YLaH PRJXULK UD]JORJD ]JERJ NRMLK RVREH LF
nedosWDWDN PRJIJXUQRVWL REUD]J]RYDQMD SRWHAaANRUH X XpHC
QH SUDNWLFLUDQMH pLWDQMD 6YH RYR YD&A&QR MH X NRQW
XWMHpH QD JGUDYVWYHQR J]QDQMH ]GUDY ¥MaYRis&ostW D Q M H
PRAH XWMHFDWL QD UD]JLQX GRKRWND yDQLPDQMH L SULVW

2YLVLPR R UHOHYDQWQLP JGUDYVWYHQLP LQIRUPDFLN
zdravlje, ali i zdravlje drugih. Potrebni su nam relevantni podaci kako bismo mogli tlonosi
najbolje odluke o izbjegavanju zdravstvenih rizika, otkrivati i dijagnosticirati zdravstveni
SUREOHP WH ]QDWL WUDA&LW?L 3QBIRE ROV QUK SRONRIE & WHD MK
Instituta za medicinu (IOM), gotovo polovica odraslih Amerikanaca pnablema sa
zdravstvenom pismenosti, oko 90 milijuna ljudi ima problema sa razumijevanjem i
NRULAWHQMHP J]GUDYVWYHQLK LQIRUPDFLMD &a@WR GRYRGL
KLWQLK VOXA&EL PHYX EROHVQLFLPD V RFUDQLpPHQRP JGUDY’

,QWHUQHW SUXaD SULVWXS ]GUDYVWYHQLP LQIRUPDFLI
SREROM&DWL JGUDYVWYHQD SLVPHQRVW SRMHGLQFD 1R
VQDODAHQMD QD LQWHUQHWX SULOLNRP WUDA&HQMD ]GU
7TDNRYHU MDBYREDHWMH aWR QHPDMX VYL UDpXQDOR L SULVW
VX QDURGQH NQMLAQLFH LGHDOQR PMHVWR ]D SUXaDQMH S

““Usp. National Network of Libraries of Medicine (NN/LM). Health efiacy, 2014 URL:
[https://nnim.govV/initiatives/topics/healtheracy| Citirano prema: Bohlman, N. et al. Health Literacy: A
Prescription to end confusion. Institute of medicine: WashimgdC., 2004.

*Usp. National network of libraries of medicine (NN/LM). Health literacy, 2014 URL:
[https://nnim.gov/initiatives/topics/healttieracy|(201806-01)

>Usp. Parker, R., Kaps, L. G. Library outreach: overcoming health literacy challenges, 2005 URL:
[https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1255757201804-10) Citirano prema: Kreps, G. The
Pervasie Role of Information in Health and Health Care: Implications for Health Communication Policy. //
Communication Yearbook 11, 1 (2016.)

*2|sto
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]JGUDYVWYHQLK VWUDQLFD OLVLMDSQRIBRGMHKE N Q $Q B QLK
usluga za ispunjavanje informacijskih potreba javrigsti.

=D NRULVQLNH NRML QHPDMX SULVWXS LQWHUQHWX N
SULVWXS .QML&QLpDUL V RGJRYDUDMXiRP REXNRP QXGH
UHOHYDQWQLK PUH&Q LK remlbUND@M EHQX RIQIBEIIFD/@IMPX NQ@MLAEAQL |
Pittsburghu LPD SRWUHEQX REXNX NDNR EL PRJOL SUX&DWL RSV
LPDOL NRULVWL R'G=@WNYWHWSBSRORUSLVPHQRVW BARMHGLQD
NRULAWHQMX ]JGUDYVWYHQLK LQIRUPDFLMD XVOXJD GRQ
WUHEDR LPDWL GRYROMQX UDJLQX JGUDYVWYHQH SLVPHQR
UD]XPMHWL XSXWH R OLMHNX UD]XPLM HIvka @ MlestitGniR NW R U R
OLMHpPHQMX SURQDOD]DN L UD]J]XPLMHYDQMH JGUDYVWYHQL
NXOWXURP MHU MH X UD]JOLPLWLP NXOWXUDPD UD]OLpLW
XWMHpPpX QMLKRYD YMHURYDIQMD NRPXQLNDFLMVNL VWLORY

3. . QMLA&QLFH L |GUDYVWYHQH LQIRUPDFLMH

8ORJD QDURGQLK NQMLAQLFD MH GD SURFMHQH L RGJRYRU
XVOXJH L UHVXUVH NRML SRPD&X NRULVQLFLPD V UD]JOLDpL\
QXGH UD]QH SURJUDPH RG pLWDWHOMRRLEDNDXERMEF XU VX
SUHGDYDQMD LWG 6WRJD VYH WR LK pLQL ORJLPpQLP PM
potrebe za zdravstvenim informacijan®. YHULQL QDURGQLK NQMLAQLFD NQ
YDAQRVWL SURPLFDQMD ,]@&Udq VWL HQHH pS IQWHP HNIRR/ VQIL S U X &
zdravsvenim informacijama® ,]X]JHWQR MH YDAQR GD NQMLAQLpDUL ]QlL
GMHOXMX WUHED L GD VH QDEDYOMD JUDYyD X VNODGX V WI
]D QMLK L VO 2YRLFR&H MHWIQDNRRYDM QDpPpLQ PRJIX SUL)
NQMLEQIOMKLAQLpDUL PRJX SRPRiUL VYRMLP NRULVQLFLPD

*Usp. Xie, B., Bugg J. M. Public library computer training for older adults to accessjtiity internet health
information. // PMC 31, 3 (2009.) URJhttps://www.nchi.nlm.nih.gv/pmc/articles/PMC2818317/?1(@018

04-05)

*Zionts, Nancy D. et al. Promoting consumer health literacy creation of a health information librarian
fellowship. /l Reference & user services quarterly 49, 4 (2010.) URL:
[https://www.jstor.org/stable/20865296?seq=1#page _scan_tab_c{@&ti4-10)

>Usp. Borman, C. B., McKenzie, P. J.. Trying to help without getting in their faces: Public library staff
descriptions oproviding consumer health information. // Reference & user services quarterly 45, 2 (2005.) str.
133.

*Usp. Kouame, G., Harris, M., Murray, S. Consumer health information from both sides of the reference desk. //
Library trends 53, 3 (2005.) str. 4857.
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LQIRUPDFLMD QD QDpLQ GD QD VYRMLP ZHE VWUDQLFDPD S
zdravstvenim informacijam¥. Godine 1996. Odjel za informiranje pacijenata (CaPHIS) i
8GUXJD PHGLFLQVNLK NQMLAQLFD L]QLMHOL VX VOMHGHU
]JGUDYVWYHQLK LQIRUPDFLMD A=GUDYVWYHQL NQMLAQLpPpD
odabiru, organizacijiL aLUHQMX LQIRUPDFLMD LJUDMX YDAaQH XORJH
X REUD]RYDC}M§<8 SORIMHNDOWERLpDUD UD]JOLNXMH VH RY]
organizacije’’?

SNWLYQRVWL NQMLAQLpDUD X RYRP SRGU X pavaKjaW UHE D N
JGUDYLK GUXawbDYD NDR L SRPRiUL SRMHGLQFLPD X GRQRG:
.QMLAQLFD VH PRaH SUHWSODWLWL QD ED]JH SRGDWDND NR
QDpPLQ SRPRUL NRULVQLFLPD NRMLPE KnX IRAYDNYH IL @ IRIXP D ¥
NRULVQLFLPD RVLIJXUDWL SULVWXS PDWHULMDOLPD NRML
ubGLWL L UDJQH UDGLRQLFH L SURJUDPH SRGXpDYDQMD
zdravstvenih informacija, osobito kako vredn@&Ve. LQIRUPDFLMH SURQDYHQH QD

8 LVWUDALYDORYHBRKRR MHRIEXY JUXSRGIRGLWRGM®BHOM
SRVHEQLP SRWUHEDPD L]MDVQLOL VX VH NDNR QLNDGD
LQIRUPDFLMH WUDAH &H NSRWLRAIQ NRM LLAMLL (DU B/ UDLVOLOL VX
PRJX SURQDuUL QD LQWHUQHWX WH GD SRVMHGXMX GRYRO
potrebno. lako su se izjasnili da ne znaju jesu li informacije koje tamo pronalaze
vjerodostojne ili nisu, alEH] REJLUD QD WR QLVX WUDALOL SRPRiU NQM

Prema Luo i Parku (201%) QDURGQH NQMLAQLFH LJUDMX YDA&QX
zdravstvenim informacijama] ERJ UHOHYDQWQRVWL L]YRUD NRMH SU
besplatnih internetskih uslugagNRMH RPRJXUXMX NRULVQLFLPD ODN
LQIRUPDFLMDPD R ]GUDYOMX L UHIHUHQWQH XVOXJH NRMH
]JGUDYVWYHQH LQIRUPDFLMH NRMH VX LP SRWUHEQH =D N

*’|sto, str. 466.

*®Consumer health information  service: Best practices in  public libraries. URL:
https://libraries.delaare.gov/wpcontent/uploads/sites/123/2016/09/ConsumerHealthBestracticesPublicLipraries.
pdf](201806-19) str. 6.

*Isto, str. 7.

®Usp. Kouame, G., Harris, M., Murray, S. Consumer health information from both sides of the reference desk. //
Library trends 533 (2005.) str. 46@169.

®Usp. National Network of Libraries of Medicine (NN/LM). Health literacy, 2014 URL:
[https://nnim.gov/initiatives/topics/heaititieracy|(201806-01)

*sto, str. &LWLUDQR SUHPD 3DUHQW IRFXV JURXS B8QSXEOLVKHG WUI
medical center, Seattle, 2003.

®Berketa, K...[et al.]. The importance of quality classification and subject indexing of health information in
public libraries a comparative analysis. Finland: Bobcatsss Symposium, Tampere, 2017. Str. 132. Citirano
prema: Luo, L., Park, V. T. Preparing public librarians for consumer health information service: A nationwide
study. // Library & Information Science Research 3R@13.)
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informacije o zdravjuuNDNR X WLVNDQLP PDWHULMDOLPD WDNR L RC
]JGUDYVWYHQLK LQIRUPDFLMD NRULVQLFLPD YDAaQR MH GD
informacija, i da pristupaju korisniku bez prosudbe ili osobnih sta¥buastudji koju je

proveo Ingham 2014. godineVWLpPpH VH NDNR MH YHULQD NRULVQLND S¥
]JGUDYVWYHQLP LQIRUPDFLMDPD MHU VX YH{.QMQE@IFMQ!
PRA&H SRPRiUL QD QDpLQ GD XNOMXpL ODbBBjimpzbitk@MaLYH ]G L
VWDYOMDQMHP SRYH]J]QLFD QD NYDOLWHWQH ZHE VWUDQLTF
SURJUDPH ]D SLVPHQRVW RGUDVOLK RVRED MDYQD NQML?Z
XpHQMH X ]DMHGQLFL 1DURGQH NQML agu EdtavidenllX SXQR
LQIRUPDFLMD QSU ]D RVREH NRMH 3HOH VYRMH EROHVQI
QMLPD NQMLAQLFD PRAH RVLJXUDWL JELUNX R WRPH NRMD
NXKDULFH NQMLJH R SULODJROERYyEBUXIN®MXBRUBDYDPRJIX
SDUWQHUVWYR V PHGLFLQVNLP XVWDQRYDPD GRPRYLPD

potpore obiteljima koje su skrbnici i &.

.RULVQLFL X QDURGQLP NQMLAQLFDPD pHWILRQWNDAH
moraju bitt sSY MHVQL VYRMH XORJH X SURFHVX WUDAHQMD LQIRL
NRULVQLND 7DNRYyHU NDGD VH JRYRUL R WUDAHQMX ]JGUDY
problem osjetljivosti takvih informaciy. 6 REJLURP GD NRULVQiLtBkve NRML G
LQIRUPDFLMH pHVWR LK WUD&H ]D VHEH EOLVNRJ pODQL
GLMDJQR]RP NDNR EL GRGDWQR LVWUDALOL WDNYH LQIRUFP
izvore informacija ali nikako ne odgovarati na pitanja maeifu osobnog znanja ili iskustva.

Ovo je izuzetno bitno kada se govori o zdravstvenim informacija, sve informacije koje
NQMLaAQLpDU NDaH PRUDMX VH SRWNULMHSLWL LQIRUPDFLN
informacija javlja se i problem zastarjeto informacija, medicina brzo napreduje i
LQIRUPDFLMH VH VWDOQR PLMHQMDMX VWRJD MH YDAaQR
OLWHUDWXUX NDNR EL NRULVQLFL GRELOL YDOMDQH RGJF
QHWRPQX LOL QHSRWYXQRIVOWNDXQWMBGIR NQMLAQLFD QDE

*sto

®Usp. Ingham, A. Can your public library improve your health and-b&ithg? An investigation of East Sussex
Library and Information Service. // Health Information Library Journal, 31 (2014.) URL:
[https://www.ncbi.nIm.nih.gov/pubmed/24975$6201804-11)

®Usp. Gillaspy, Mary L. Factors Affecting the Provision of Consumer Health Information in Public Libraries:
The Last Five Years. // In Library Trends 53, 3 (2005.) URips://www.ideals.illinois.edu/handle/2142/1138
(201804-05) str. 491.

®"Usp. Allcock, J. C. Helping Public Library Patrons Find Medical Informalibe Reference Interview. //
Public Library Quarterly 18, 3/4 (2008.) Citirano prema: Rees, A. M. Developing Consumer Health Information
Services. New York: Bowker Company, 1982.
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VYRMLP ILQDQFLMVNLP PRIJXUQRVWLPD L QD WDM QDpLQ S
NQMLAQLFH VH PRUDMX RJUDGLWL L MDYQR REMDYLWL GD
da korisnFL VDPL PRUDMX RGOXpLWL aWR MH GREUR |]D QMLK
]JGUDYVWYHQL GMHODWQLFL L RQL QH PRJX WXPDpLWL SRC
uputiti na relevantne izvore informacija, sve drugo je na korisniéfma.
QMLAQ@HWDIPRIX SRPRUL X OLMHPHQMX L SUHSLVLYDQMX OLN
QDpLQ GD SUXabDMX VWUXpQRVW X ]JGUDYVWYHQLP LQIRU
NRULVQLNH QD SRYMHUOMLYH L]YRUH NRML UH InRy, BRPRUOL
s|.99

,VWUDALYDQMH NRMH MH SURYHGHQR SRG QD]LYRI
,QIRUPDWLRQ 3LORW 3URMHFW"~ R XOR]JL JGUDYVWYHQLK LC
MH GD YHULQD MDYQLK NQMLAQLFD NRuMehtar Xa Mikr@ikahjeO RY DO+
R JGUDYOMX L QLVX XVUHGRWRpPpHQH QD JGUDYVWYHQH L
]JDGRYROMQL SUXADQMHP ]JGUDYVWYHQLK LQIRUPDFLMVNI
]JDEULQXWRVWL GD GDMX QHWRPpQH MQYRYMOLFWNHHP HD 2GNLRV B @
NQMLAQLFD SURFLMHQLOR MH GD J]GUDYVWYHQL ]DKWMHYI
UHIHUHQWQLK ]DKWMHYD 'RN VX NQMLAQLFH NRMH VX LF
tehnologiju, te koje su vodile odvojene stakisi H LPDOH YHUL SRVWRWDN
]JGUDYVWYHQLP LQIRUPDFLMDPD X UDVSRQX GR 7TDNRYI
NDNR VX NQMLaAaQLFH NRMH VX LPDOH PDQML EURM ]DKWM
XWURALWL JQDWQR YLAHPRUBWNMKQYDQEBHURIJEW RDWWMHYLPD
RGJRYDUDQMH QD JGUDYVWYHQH XSLWH YHULQRP QLMH MH
QHNROLNR L]YRUD NRML ]DKW7EMHYDMX RGUHYVHQR REMDAaQN

The Delaware Academy of Medicine i Delaware Division of Libmargroveli su
VWUDWHANL SOD® SJRIGV BWDL 5 WRR QAT Rezulstk $U1 pokaalk Wal 3
NQMLAQLFH RELpQR QLVX SUYR PMHVWR JGMH NRULVQLFL
WDNYH LQIRUPDFLMH SUYR WUD&H NRSMXELWHOWHU GHM M
QDURGQH NQMLAQLFH pHVWR QLVX SUYD VWDQLFD ]D WUDA4
YHOLNL EURM NRULVQLND SRVMHUXMH NQMLAQLFH ]D SURC

trebale promovirati svoje zdravstvene ugd, kako bi korisnici znali da mogu takve

®Usp. Allcock, J. C. Helping Public Library Patrons Find Medical Informalibe Reference Interview. //
Public Library Quaterly 18, 3/4 (2008.)
*Isto, 491492.
Usp. Wood, B. F. et al. Public library consumer health information pilot project: results of a National Library
%f Medicine evaluation. // BMLA 88, 4 (2000.) str. 3322.

Isto
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LQIRUPDFLMH ODNR $BRQ®REHQ XNQML 4B OPLZ NQH INQM phBOQLF
RVWDOL GMH O BWEphsohljexiGNDQ W SRMMHUDMX XJRGQR L SRX]GD
zdravstvenih upita, te da mogdWUXpPQR RGIJRYDUDWL QD WDNYH XSLWH
XSXWLWL QD GUXJH L]YRUH LQIRUPDFLMD NDGD VX X NQML
RGJRYRULOR QD NRULVQLPNL XSLW 1DURGQH NQMLAQLFH
knfL&QLFH VOX&H 4LURM MDYQRVWL SD NRULVQLNH PRJX XS
RQH SUX4DMX MDYQRVWL SULVWXS UDpPpXQDOLPD L LQWHL

informacija’?

.QML&QLFH LPDMX ]QDpPDMQX XORJIX JERG WRIDYHUWRHY
NQMLAQLFH QDOD]JH X VYDNRM |DMHGQLFL L GRVWXSQH V
NYDOLWHWQH L SURYMHUHQH LQIRUPDFLMH NRMH PRJX SX
REXNH R SUHWUDALYDQMX WDNYLKi kofishRiUzRdDi jdj BogQ D L Q W |
SURQDIUL LQIRUPDFLMH WH NDNR LK YUHGQRYDWL 2VLP
ED]JDPD SRGDWDND D PRJX QD VYRMH PUHAQH VWUDQLFH S
NRMH SUX4DMX JGUDYVWYHQH LQIRUPDFLMH

3.1.KnNjLAQLpQL SURJUDPL L XVOXJH

.QMLAQLpPQL SURJUDPL L XVOXJH YDaQL VX ]D XVSMH&QR N
WLVNDQLK WDNR L RQOLQH .DR SULPMHU PR&H VH QDYHVW
NQMLAQLFDPD X 2NODKRPLNDORRNEMLEUHLER]EGDOBRQRVH
SULGRQLMHWL SREROM&DQMX ]|GUBYRWMEBRHVSLYBHQERMVQL
LQWHUYMXLUDOL UDYQDWHOML L QHNROLNR NQMLAQLpDUD
GD YHULQD N QM isiverefirdothizciie Dletie ka® i na bilo koje druge informacije.
.QMLAQLpDUL VX LVWDNQXOL NDNR VX QMLKRYH NQMLAQLF
NRULVQLFL PRJX SURQDUL VYHREXKYDWQH JGUDYVWYHQH
njihova ulogD GD SUXADMX VYHREXKYDWQH ]JGUDYVWYHQH LQI
LQIRUPDFLMH L XSXUXMX NRULVQLNH QD GUXJH L]JYRUH
prvenstveno namijenjene korisnicima s niskim ili nikakvim prihodima, izjasnilo se kako takvi
korsQLFL QHPDMX SULKRGH ]D RGOD]DN OLMHpPQLNX YHU ]G

"Isto

“Usp. Consumer Health Information Service: Best Practices in Public Libraries. URL:
https://libraries.delaware.gov/wpcontamloads/sites/123/2016/09/ConsumerHealthBestracticesPublicLibfaries.
[pdf|(201806-19)

“Rubenstein Ellen, L. Health Information and Health Literacy: Public Library Practices, Challenges, and
Opportunities. // Public Library Quarterly 35, 1 (2016.) 4&54

22



no oni im ne mogu dati medicinske savjete ili dijagnoz&. HNROLNR NQMLAQLpDUD R
NDNR PQRJL NRULVQLFL GROD]H X NQMLA&QuRAstSRIkKoQIRUPD
QMLK GROD]L L QDNRQ SRVMHWH OLMHPQLNX NDNR EL UD
QHRELpPQR QLWL GD OLMHpPQLFL &DOMX NRULVQLNH X NQI
njihovim bolestimd® .QMLAQLpDUL VX LVVEDRQODID ADQRDMIHUBDR GK L C
NRULVQLNH SRWUHEQR SUHWKRGQR SRVWDYLWL QHNROLN
RGJRYRULWL QD NRULVQLNRY XSLW QR NRG JGUDYVWYHQ
RVMHWOMLYRVWL SRGHXWBEBBY HRIUQMQUFLFNRM LPRAI®RE LPDMX
L QH AHOH UD]JRYDUDWL R WRPH D NQMLAaQLpDU QH PRAH
RSUH]QR SRVWDYOMDWL SLWDQMD L QH XOD]JLWL SUHGXER
XYLMHN Y IRMLRQURAM NQMLJH QHJR RQOLQH L]JYRUH LQIRU
LVWDNQXR MH NDNR MH XVSLR SULYXiUL QRYH NRULVQLN
]JGUDYVWYHQL SURJUDPL NDR QSU ELFLNOLVWLpPpND GRJDY
doJDyDML VX SULYXNOL RNR VXGLRQLND 8 GUXJLP NQML
SULYODpL OMXGH ELOL VX WHpPDMHYL NXKDQMD LOL YUWC(
VOXAEDPD LOL QHSURILWQLP RUJDQL]DFLMBPW]Y UXG®GIM N QM
NDPS NXKDQMD3 X NRMHP VX VXGLRQLFL NXKDOL SUHPD ]G
dobro djelovali bili su usmjereni na djecu i njihove roditelje, gdje su se testirale razne
PRWRULpNH YMHAWLQH JRYRU WHN HU DR LBHEN.OMD]YIR MWLV
GUXJH VWUDQH YDAQR MH LVWDNQXWL MDNR GREDU L SRX
QDXpLWL VYH R JGUDYRM SUHKUDQL L ELOMX pDN L QDXpLV
MH LPDR GRVDGD @azlv, @ He 8ithd. iij© prijapidQza sudjelovahje?os|ednii

primjer ukazuje nato dSULOLNRP SURYRYHQMD SURJUDPD X NQMLAQ
kako bi se korisnici privuklipapDN L QD]JLY SURJUDPD PRaH LJUDWL NOM
U H sddionika odazvati.

8 SRMHGLQLP NQMLAQLFDPD NQMLAQLpPDUL VX VXGMHC
PRJOL SRPRUL NRULVQLFLPD NRML WUDaH WDNYH LQIRUPI
VLWXDFLML V RE]JLURP QD RVMHW @lbvalYiRakiili M KaRdHim g QML aQ L
SURJUDP SXQR SRPRJDR WH GD VDGD ]QDMX NDNR SRPRUL
NRML QLVX SRKDYyDOL SURJUDP REXNH NRML L GDOMH LPDI

"Isto, str. 5057
"®Isto, str. 58.
"sto, str. 55-60.
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JGUDYVWYHQLP WHPDPD  KeaBdN bojjeH tazunhiju ¢ nkhQagifd Lu &/Em
SRGUXpMX L GD EL VYL NQMLA&QLpDUL WUHEDOL SRKDYyDWL
8 LVWUDALYDQMX NRMH MH SURYHR ,QVWLWXW ]D PHG
PHVWR SRVWDYOMDMX SLW DM P'IH | @WWRIEQLXUBD Y @ MAQN PM
X NQMLAQLFX VD |JGUDYVWYHQLP SLWDQMLPD PRWLYLUDQL
REXpHQR MH NDNR EL NRULVQLFL PRJOL WUDAaLWL L GRELW
nemaju znanja kao meBiLQVNL GMHODWQLFL L SUXabwWHOML ]JGUD
RVSRVREOMDYDQMH L VWDOQR REUD]JRYDQMH?NDNR EL PRJC
1DURGQH NQMLAQLFH PRJX ELWL NRULVQL SDUWQHUL ]I
WDM QDpPLQ QDWRAQLEKDMOQMLAQLFD PRJX SXQR QDXpLWL
LQIRUPDFLMD D NQMLAQLpDUL PHGLFLQVNLRNQMLAQLFD P

.QMLAQLPQL SURJUDPL NRML VX YH]DQL X] ]JGUDYVWYH
SULYODPHQMH QR NOQKINRULPXQLNINRYHU X] SRPRU RYDNYLK
VD]QDWL GD VX GREURGR&OL |D VYH XSLWH YH]DQH X] RYX
is. 83VOXJDPD L SURJUDPLPD EDYLW iH VH L RYDM UDG D
zdravssHQH LQIRUPDFLMH NRMH MH NQMLAQLFD RUJDQL]LUDC
VOLPQLP SURJUDPLPD L HGXNDFLMDPD

3ULPMHUL SRVWRMHULK SURJUDPD L XVOXJD X +UYDWYV

8 RYRP SRJODYOMX L]JGYRMLW UH VH QHNROMM RN GR VERNFI
Hrvatskoj i svijetu osiguravaju svojim korisnicima, a koji su vezani uz zdravstvene

LQIRUPDFLMH .QMLAQLFH GXJL QL] JRGLQD SRGUADYDMX
]JGUDYOMH SUXADMXUuUL LP SULVWXS NQolizad® poDatakel hprQL P X]
3XEOHG NDR L NXKDULFDPD NRMB MIOVGLAZOVFDM X PGWDRIQ LI
*DORYLUO .RSULYQLFD MH X FLOMX aLUHQMD JGUDYVWYHQH ¢
SRG QD]JLYRP A=GUDYVWYHQH LQIRUREF LIdEli pBRWSUR.
VXQFREUDQLPDS UHGHANODIWALYYQQARSURJUDP VDYMHWRYDQMD JU
QD WHUDVL LVSUHG NQMLAQLFH X VXUDGQML VD J]GUDYVW®

sto, str. 61-64.

Isto

8Usp. Ingham, A. Can your public library improve your health and-beilhg? An investigation of East Sussex
library and information service. // Health information liyrarjournal, 31 (2014.) URL:
[https://www.ncbi.nlm.nih.gov/pubmed/24975801804-11)

#Usp. Web Junction. The learning place for libraries. URL:
[https://iwww.webjunction.org/news/webjunction/heaktrariesandvideos.htmj(201806-18)
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2SUH EROQLFH A'U 7RPLVODY avadd cakbaMio zHRPSDOJiGav@Y aM D =
hitnu medicinu®

AQMLAQLFH *UDGD =DJUHED XYHOH VX SURJUDPH ]D NR
VH L RQL DNWLYQR XNOMXpLOL X RVWYDULYDQMH NXOWXI
potreba3 1 DY HV W Lrimjeti nékih & programa koje su tematski vezane uz zdravstvene
LQIRUPDFLMH L NRMH LP PRJX SRPRUL X SUHWUDALYDQMX ]
AWR MH UDAGDRQUFDRUPDFLMVNH SLVPHQRVWLS3 A8pPLRQLF
edukativni SURJUDPL UDGLRQLFH L SUHGDYDQMD QDPLMHQMH
SRGUXpMX |DAWLWH QMLKRYLK OMXGVNLK L PDWHULMDOQ
LVWLpH VH MRd MHGDQ NRULVWDQ SURJUDP D jevwgnaMH A9MH
SULODJRYHQD VWDULMLP RVREDPD

.QMLAQLFD A, YDQ *RUDQ .RYDpLU® VYDNH JRGLQH RUJID
GDQL® RYH JRGLQH SURJUDP VH MH RGUADR VYLEQMD
NUYR&A&LOQRJ VXVWDYD VIWHGIWDIAMDLR SEENKDPMR
,] VYLMHWD LVWDNQXW UH VH SULPMHU NQMLAaQLFH .DQV
NQMLAQLpDUL VXUDYXMX VD UD]QLP SDUWQHULPD NDNR E
RUJDQL]JLUD SURJUDP SRG QD]LYRWPABYIDEWD WIHH V DAXIW | KRPE®3
YRGVWYRP NYDOLILFLUDQRJ WUHQHUD 2YR MH L]JYUVQD S
zdravlju, a nemaju financijska sredstva z&to.

,GXuL SULPMHU MH NQMLAQLFD 6WLOOZDWHU 3XEOLF
ABYVRU\ZDON LQ WKH 3DUNS3 QDJLY MH SURJUDPD NRML RYI
REOLAQMHP SDUNX X NRMHP VX UDVSRUHYHQL SODNDWL V
LP ]DGDQH QD SODNDWLPD 2YR MH L]YUVW DQLSHIYPMGIMHND I
6DQ )UDQFLVFR 3XEOLF /LEUDU\ RUJDQL]LUﬁoﬁdﬁan@PHU 6 W
SULND]DQD VXUDGQMD NQMLAQLFH L QDFLRQDOQRJ SDUND
GRN RQL &HWDMX SDUNRP XVSXW b Lljane Suxstrénidedip khiigaS UL p H
NDNR @8HWDMX WDNR GROD]J]H GR NUDMD SULpH 2YR MH MRa
bLWDQMH

2 QMLAQLFD L PLWDRQLFD YUDQ *D ORY [hitp://WwwyRkS[idric&]Q L F D {
koprivnica.hr/knjiznica/defaultcont.asp?id=6&ntZ01806-15)
¥ QMLAQLFH JUDG
84Gr DGVND NQMLAQLFD 3,Y D Q[httR:Anbv@. gkl EMIedvibban|sBiZdravstvenidani](201806-
18)
Web Junction. The learning place for libraries. URL:
|mttps :/lwww.webjunction.org/news/webjunction/healthylibraaestvideos.htm)(201806-18)

Isto
#sto
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8 AAHODZDUH $FDGHP\ RI OHGLFLQH?® ]IDSRVOHQD VX WUI
]D SUXADQMH VWUXp@RULDEUMYVWIHQLK RIRYRUQL ]D SU
referentnih usluga, obrazovanje, kao i dostupnost zajednici, razvoj zbirke, razvijanje
]JGUDYVWYHQLK UHIHUHQWQLK YMHAWLQD GUXJLK NQMLAQ
=GUDYVWYHQL N Q@M &x@raysénim Sajiriovinddy sudjeluju  u lokalnim
]JGUDYVWYHQLP NRDOLFLMDPD L GUXaAaWYHQLP DNWLYQRV)
RGJRYDUDMX QD NRULVQLPpNHADLSODIDNVNR BXUWDHFR WYHHDGRRQ|D & W L
upite vezane uz zdravsme informacijé®

Od 1990LK 1DFLRQDOQD NQMLAQLFD PHGLFLQH 1/0 L QM
PUHAD PHGLFLQVNLK NQMLAQLFD 11 /0 VSRQ]JRULUDMX L |
LPDMX SREROMADQMH SULVWXSD HO H NRtridgrieiha.pMhbdg? oiGUD Y V V
SURMHNDWD NRMH ILQDQFLUD 1/0 XNOMXpXMX PHGLFLQVN
YHOLNLP EURMHP GUXaAaWYHQLK RUJDQL]DFLMD XNOMXpXM
ORNDOQH SURIHVLRQDOQH XGU XD HNRBWIRENHNIMH VOH SOKQBIG
UHVXUVD NRML SUXéDQMﬁQ]GUDYVWYHQH LQIRUPDFLMH

.QMLAQLFH VYRMLP NRULVQLFLPD QXGH UD]QH SURJUD
brige za svoje zdravlje. Postoje programi koji su izravno vezani uz zdravlje, kretnge i
SRVWRMH L RQL NRML WR pLQH QHSRVUHGQR NDR aWR M
QDPLMHQMHQ GMHFL L URGLWHOMLPD D RGYLMD VH X REC
bLWDMX SULpH 'DNOH QDJODYVDNe vati oQzBrayju Viebje siljdaS U L p H
NRULVQLFL SHRWaRMEX% navikeDijNcR alhi VW MHp X JIID WHIEM QDpLQ EL P
NQMLAQLFH PRJOH UDGLWL SURJUDPH X NRMLPD VSDMDMX
QMH]LQD SULPDMDO RRXPD KPAKYRD V QRYRP XORJIJRP NRMX E
QRYL SURJUDPL NRML VX SRWUHEQL X GDQDaQMHP XEU]DQI

brinu o sebi i svom zdravlju.

8Usp. Consumer Health Information Service: Best Practices in Public Libraries. URL:
https://libraries.delaware.gov/wpcontémtioads/sites/123/2016/09/ConsumerHealthBestracticesPublicLibfaries.
(201806-19)

“Isto
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SULPMHU *UDGVNH NQMLAQLFH =DGDU

=D LVWUDALY DrfaMzid z&avStiRewnu ihieimacijama i programima izabrana je
*UDGVND NQMLAQLFD =DGDUA/VERGLWRMD HDVGRD WMNMRQ@ERYV XG
NQMLAQLFD VUHGLAWH PUHAaH ]DGDUVNLK NQMLAQLFD DO
EURMD GRIJDVYDREMDUIDRERPDAH LOL VDPRVWDOQR RUJDQL]LL
svojeg djelovanja nalazi u zajednici, a svoj rad temelji na izjavi o Pos#h@na je centar
ORNDOQH |DMHGQLFH L UD]JOLpLWH YUVWH NRULM@LND VYI
WRJD LGHDOQR PMHVWR ]D LVWUDALYDQMH NRULVQLND
informacijama.

* = JRGLQH SURJOD&HQD MH A.QMLAQLFRP JRGLQH
NQMLAQLpDUVNRJ GUXaWYD L]QLR MH REUD]Q@Rg@aiPMH ]J]ER
NQMLAQLFRP JRGLQH A*UDGVNX NQMLAQLFX =DGDU RGOLN.
PHYyX QDM]QDpDMQLMH QDURGQH NQMLAQLFH X 5HSXEOLFL
X SRWSXQRVWL VX RNUHQXWL ]D nevatiLiFusmperedifkiMiloMa N Q M L & «
WUHQXWDPpQH SRWUHEH NQMLAQLpQH ]DMHGQLFH WROLNF
VYRMLP SURJUDPLPD REUD]J]RYDQMD NRULVQLND ]D UD]OL
NXOWXUQRP GMHODWQRAUX kel rativardjelBxnoi R javn% vRlIzes8,D Y D Q M
SDUWLFLSLUDQMD L LQNOX]JLMH X SURVWRUX JUDGD L VU
]IDMHGQLFL L NDR WDNYD SR MHGQRJODVQRP PLAOMHQMX
A.QMLAQLFD JRGL@MHM»>MEBBGVYWOERMDWHPHOM L VWDQGDU!
SUL]QDQMD A.QMLAQLFD JRGLQH?3

9L4D NQMLAQLpDUND *UDGVNH NQMLAQLFH =DGDU +HO
RSLVXMH DQNHWQR LVWUDALYDQMH A]JDGRYROMVWYR NRUI
RSVHAQRJ LVWUDALYDQMD VWXGHQDWD 2GMHOD ]D VRFLRO
D UH]XOWDWL VX SRND]DOL NDNR MH QDMpHAUL JhHaORJI GR(
VOXaDRWH &QDMUMHYL

.QMLAQLFD VYRMLP OMUNRQLEWAHD BUXABOLNL EURM JUDY
LQIRUPDFLMD SULOLNRP SUHWUDALYDQMD NDWDORJD SUHI
JUDYH NRMH NQMLAQLFD SRVMHGXMH 3UHPD JRGLAQMHP L]
fondu GKZD bilo je XNX SQR NQMLAQLPpQLK MHGLQLFD 1R ]D G

P*UDGVND NQM L & QhtipDwwb.Gkpdlh}(B05804-20)

T+UYDWVNR NQMLA&Q L [t MR hgltisheWrihRnowStifodabrana_novost/H28/1.804-20)

“1RYDN +HOHQD $QNHWQR LVWUDALYDQMH ]JDGRYROMVWYR NRULVQLN
str. 147.
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VH PRJOR YLGMHWL NRMH VX VYH WHPH ]J]DVWXSOMHQH
SUHGPHWQLFH a4WR VH X QHNRP EXGXUHP LVWUDALYDQMX |

Kako bi se dobila detaljna dimm, te kako bi se moglo odgovoriti na postavljena
LVWUDALYDpPND SLWDQMD L L]QLMHWL ]JDNOMXpFL SURYHGHI
DQDOLJLUDOD VX VH LVWR®AIAGWMDHLWMIBKRWUHEH L SRQDA
SULOLNRP VWetenid @hidrinadifa, Upotrebe za programima i edukacijama na istu
WHPX ,VWUDALYDQMH MH SURYHGHQR PHWRGRP LQWHUYM
DQDOL]JLUDOD VX VH JRGLaAQMD L]JYMHAauUD
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4, ,VWUDALYDQMH

41.&LOM L VYUKD LVWUDALYDQMD

&LOM RYRJ LVWU Dkakve¥ Bdiavsend ihforhiatije Dvédrame i usluge, Gradska
NQMLAQLFD =DGDU QXGLPODWRMOR NRULVQLFLPWDGVNH NQM
za zdravstvenim informacijamée ukoliko imaju u kojoj mjeri, te na kdf QDpLQ GROD]H
WDNYLK LQIRUP bhdstopMdasazn&riNrajuHKRdrisnici da takve informacije mogu
SURQDUL X NQMLAQLFL L PRJX OL VH GRGDWQR HGXFLUDWL

UH]XOWDWD SRQXGLWL VFREAMHPQLKHX YD SILR &L UHIyMHH YMQDIQ R
informacije.

42. VWUDALYDpPpND SLWDQMD

,VWUDALYDpPpND SLWDQMD NRMD VX SRVWDYOMHQD X RYRP U
, .RML NQMLAQLpQL SURJUDPL YH]DQL X] ]GUDYVWYHQH W
12: Koje potrebe za zdravstvenimnQ I RUPDFLMDPD LPDMX NRULVQLFL *UDG
: 1D NRMH VYH QDpLQH NRULVQLFL GROD]JH GR ]GUDYVWY |
, S3RVMHUXMX OL NRULVQLFL SURJUDPH NRMH NQMLAQLFI
informacije?

I5: PremamAOMHQMX NRULVQLND &d4WR VH PRA&H XpLQLWL ]D SRE
4.3.Metodologija

8 LVWUDALYDQMX R SRWUHEDPD L SURJUDPLPD ]D JGUDYVW
=DGDU NRULAWHQH VX PHWRGH VD Grittavpdi@itet.Q DOL]H SROX
OHWRGD D QD O L JAbsmjeRGUna pikipljajel podataka @2 D] O lvfstaw L K
GRNXPHQWDFLMH .DUDNWHUL]JLUD MH QDVWRMDQMH GD V
PRJOH YUALWL RGUHYHQH NYDQ¥LWDWLYQH SURFMHQH L X\

INtHUYMX VH YRGL V XQDSULMHG RGUHYHQLP FLOMHP L
YRGLWHOM LQWHUYMXD 7LMHNRP LQWHUYMXD RVREH NRMH}
A4WR MH WR VOXpDM NRG RELpPQRJ UD]JRYRUDjua8¥tk¥ HN VH
LVSLWDQLN ,]X]HWQR MH YDAQR GD VH YRGLWHOM LQWHU)
QH SULSUHPL LQWHUYMX PR&H L]JXELWL NDUDNWHU ]QDQV

B=YRQDUMKDIGHQ 6RFLMDOQD SVLKRORJLMD A4ANROVND NQMLJD =DJUHE
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RELpQRJ 3pEyipaudtiiudranom interviuu® LMHGL VH RGUHYHQL UHGH
NRML MH XQDSULMHG SULSUHPOMHQ DOL QH VVuhaNWQR N
LQWHUYMXD MH SULNXSOMDQMH NRULVQLK LQIRUPDFLMD N
LVWUDAXMH |, GuRplikbdlené MtervidRMidu funkciji konstrukcije ifili testiranja
PRGHOD NRML QDMEROMH 3RVOLNDYD® LVWUDALYDQL SUR
LOQWHUDNFLMH L]PHYyX RVREH NRMD YRGL LQWHUYMX L LVS
osobD NRMH X LQWHUYMX XQRVH XYMHUHQMD UDFLRQDOQD
NDNR EL VH UD]XPLR SUREOHP NRML VH LVWUDAaXMH D NRI
VYDNRGQHYQR RNUXAHQMH X NRMHP XM®DWDRQDRLL dLQWHLU G
MH SULSUHPD |D VYH PRJXUH LPSURYL]DFLMH NRMH VH P
]DSRYQH

$QNHWD PRUD ELWL SDAaOMLYR SULSUHPOMHQD L SUR
analizirani. Anketna metoda poseban je obi« HNVSHULPHQWDOQRJ LVWUDALI
RVQRYQL L]JYRU SRGDWDND NRULVWL RVREQL LVND] R P
SRQDaADQMX NRML MH SULEDYOMHQ RGJRYDUDMXULP VWD
QHL]JUDYQR PMHUH SRQDAD}INOWDPERLI MWRHDHAQY R WHPHOMX
LVSLWDQLFL D QH QD WHPHOMX LJUDYQRJ SURPDWUDQMD
VYUKRP SULNXSOMDQMD*Y8 OR NHDYVQ LY RW DKMFR IS R WICANADH Q D
zastupliena su pitaf) ]DWYRUHQRJ WLSD SRPRiUX NRMLK VH PR&H GI
L QMLKRYD SkBl® pradep@eMsD od-1 D REXKYDUHQH VX WHPH R S
]JGUDYVWYHQLK LQIRUPDFLMD NQMLAQLpQLP SURJUDPLPD
RezuWDWL VX DQDOL]JLUDQL SULPMHQRP PHWRGD GHVNULSYV
UDpXQDOQLK SURJUDPD ([FHOO L 6WDWLVWLFD

4.3.1. Metode i uzorci

7LMHNRP VDGUaDMQH DQDOL]H L]YMHAWDMD DQDOL]JLUDOL
WRpMLGBRIDYyDQMD NRMD VX VH RGUADYDOD X SURVWRULP
informacija od 2013. JRGLQH 3UHJOHGDYDOD VX VH VYD GRJDYI
LI YODpLOD VX VH RQD NRMD VX ELOD WHPDRMNDQMPD R

%sto, str. 5556.

“0OHMRY&HN OLONR OHWRGH ]QDQVWYHQRJ LVWUDALYDQMD X GUX&W
Naklada Slap, 2005.

%8VS OHMRY&HN OLONR OHWREBQIMD QX VEYHKG@RIY HQWRID KXPDQLVWLpPNL
Naklada Slap, 2005. str. 163.

8VvsS 0LODV *RUDQ ,VWUDALYDpNH PHWRGH X SVLKRORJLML L GUXJLP
2005. str. 39897.
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SRGLMHOMHQD QD WHPD ]J]GUDYOMH YUVWH EROHVWL RE
U tablici 1. detaljno su prikazani podaci.

Za pPRWUHEH LQWHUYMXD X]J]RUDN VX NRUGKZQLFL *UD(
Intervjuiranja ispitanika provedena surazdoblju od 6. travnja do 25. travnja 2018. godine.
8NXSQR MH SURYHGHQR LQWHUYMXD D RGUAaDQL VX XVPI
,VSLWDQLFL VX LVNOMXpPLYR NRULVQLFL NQMLAQLFH QHN
korisnici, a nekoliko K NQMLAQLFX SRVMHUXMH SRYUHPHQR L]DEUI
VX RQL NRML VX X WR YULMHPH SRVMHWLOL NQMLAaQLFX

$QNHWD VH MH SURYHOD X SURVWRULPD *UDGVNH NQN
20. lipnja do 30. lipnja 2018. godine. KorisnicisuBiDPROMHQL |D VXGMHORYDQNM
LP MH SRGLMHOMHQD DQNHWD NRMD MH DQRQLPQD L QD!
namijenjenu zatoSQNHWLUDQR MH NRULVQLND NQMLAQLFH

432. 7TLMHN LVWUDALYDpNRJ SURFHVD

,VWUDALYDpNL SURFHVfR2&HmME&LMDR VH X VOMHGHULP

3UYD ID]JD LVWUDALYDQMD ELOD MH VDGUADMQD DQDOL]D J
SRSLVY GRJDYyDQMD QD WHPX JGUDYVWYHQLK LQIRUPDFLMD
JRGLQD X SURVW Rdkda biBe MM lpakazaf kblikMH ELOR WDNYLK GRJ
ako su se u ovom &G R E O M X .RIGkbréty¥ BaStavljena su pitanja za intervju kako bi se

mogli intervjuirati korisnici GKZD, i na kraju sastavljena je ank&@M HORPLPQR WHPHO N
rezultatima dobivenima tijekom intervjumg korisnika, koja je na kraju podijeljena
NRULVQLFLPDREQWNEBRQHHNQMLAQLpDUD L PHQH X UD]JGREO

4.4. Analiza rezultata

)D]D $QDOL]D [DVWXSOMHQRVWL NQMLAQLpPQLK S

6DGUADMQRP DQDOL]RP L]YMHAWDMD *.=' RGJRIYXKQiHQR MH
NQMLAQLpQL SURJUDPL YH]DQL X] ]GUDWalzy jd QrovedlehbP H VH |
QD QDpPpLQ GD VX VH L]GYDMDOL GRJDYyDML QUH VRIKERM O G U DX
SURVWRULPD NQ K114 QQI_H20X6 i 2017. godini. Ukupno je prepoznaté

kategorija(Tablical) NRMLPD VH PRJX R]QDpLWL NDWHJRUL]JLUDWL ¢
su: zdravlje, vrste bolestiRELOMHAD Y D Q M HprahiahaHtiahinyg B 20GDdpdni

RGUADQR MH XNXSQR SURJUDPD NRML VX YH]DQL ]D JGUI
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JRGLQL EURM SURJUDPD VH SRYHUDR RGUADOR VH SURJ
zdravlje i vrste bolesti. 2015. godinddje samo 5 programa, od toga su dva programa bila
YH]IDQD X] SUHKUDQX GRN VX GUXJL ELOL R JGUDYOMX L Y
15 programa koji su tematski vezani i uz zdravlje, prehranu i vrste bolesti. Dok je u 2017.
RGUADQR QRMYDRHEH $HDN XNXSQR NRML REXKYDUDMX VY&t
(Tablica1.)]GUDYOMH SUHKUDQX WUHQLQJ YUVWH EROHVWL |
JRGLQL ELOD VX WR GYD GDQD 3VYMHWVNL GDQ MauUDYOMD
koja su tematski vezana uz vrste bolesti biloReG U aQ QR Y aralizirahom razdoblju
XNXSQR WDNYLK GRJDYDQMD 'RJDYDQMD NRMD VX YH]DQ
dana i prehrana bilo je ukupno 7 za svaki od navedehnlhje zatemutreninga bilo vezano

VYHJD GRJDYDQMD ,] QDYHGHQRJ VH PR&H ]|DNOMXpLWL G
RGUADOL ELOR YH]DQR Xo QMNWYWH HE RDWHW W30 WHHQG DWW D 1
ELOR MH YH]DQR X] WUHQ QB DAWR QR YRRYGL VGHRP KD RR 3K U D (
programa ili predavanja. GD EL PRAGD NRULVQLFLPD ELOD L RYD WH
SRVMHULYDOL WDNYH SURJUDPH

7TDEOLFD =DVWXSOMHQRVW SRMHGLQLK WHPDWVNLK NDW!
GKZD od 2013. do 2017.

Tema % URM G R J|Primjeri / podteme

Zdravlje 7 %XGL VQDAaDQ EXGL ]JGUDY P

Vrste bolesti 20 SRYLAHQL WODN L GHEOMLQD
2ELOMHAD 7 6YMHWVNL GDQ RVWHRSRUR

svjetskog dana bolesti;

Prehrana 7 Sportska prehrana; radionica za djecu o smokvar

Trening 3 $XWRJIHQL WUHQLQJ X VXVUH

1DMYLAH GRJDYyDQMD RUJD QkadayeEQ ® RVl H DXN GRBROLQ
najmanje 2013. godingada ih je bilosamo 5 ,] VDGUADMQH DQDOL]H JRGLA
posliednjh 5JRGLQD PRA&H VHNQIMLM O WICBNUHSHRIQDMX YDAQRVW F
NDR L R SRWUHEL LVWH ,D NeRor§aRiXrdhR jrograrabRrddidmda Dsl]D MR 2
NDNR EL VH PRJOL GRGDWQR HGXFRVDMMHNRAULM/LQ NRLU DOQ LI
]JGUDYOMD SUHKUDQH WUHQLQJD QDXpLWL LK R UD]JQLF
GRIJDYyDQMD NRNRD QXM BOIPQOLUDOD *.=* QHNH RG QMLK
OLMHpQLFL VWUXpPpQMDFL L] SRGUXpMD L VO 6 QHNLPD
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RUJDQL]LUDOL SUHGDYDQMD GRN VX QHNH RUJDQL]JLUDOI
N Q M L &aQje BddnolLdala prostor, no iako je dala prostor morala je prije svega odobriti
SURJUDP YL&H VD]QDWL R VDPRP SURJUDPX L SUHGDYDpLP
UDGRP NQMLAQLFH L GD WR PRAH ELWL NRULe/mikRzad NRULV
EURM GRJDYDQMD SR JRGLQDPD 'HWDOMDQ SRSLV GRJDYI
prilogu 1.

60OLND %URM GRJDYyDQMD X(2013'+¥01™JHNRP SHW JRGLQD

4.4.2. Faza 2: Rezultati intervjuiranja korisnika

Analizom rezultata intervjua odgovaW 0H VH QD GUXJR WUHUH pHWYU!
pitanje:12: .RMH SRWUHEH ]D J]GUDYVWYHQLP LQIRUPDFLMDPD L
Zadar?,13:1D NRMH VYH QDpLQH NRULVQLFL GROD]H GR ]JGUDY
GKZD?, 14:3RVMHUXRXLVMOQLAL SURJUDPH NRMH NQMLAQLFD QX
zdravstvene informacije?5:3UHPD PLAOMHQMX NRULVQLND &awR VH P|
usluga, programa i zbirke®QDOL]D UH]XOWDWD LQWHUYMXD UDGLOD V
postavljem ispitanicima podijeljena u pet skupina, zatim su se za svaku skupinu analizirali

RGJRYRUL L QD NUDMX VH GRAOR GR |DNOMXpDND ,VSLWL
SRWSLWDQMD .RULAWHQD MH PHWRGD SROXa&gWdavall WX UL UL

svoje prijedloge, sugestije i sl.
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Kroz pitanja za intervju nastojalo se obuhva®tiHW WHPD UHOHYDQWQLK |J]D SRG

informacija:

1. O potrebama za zdravstvenim informacijama

2. 3UHWUDALYDQMH JGUDYVWYHQLK LQIRUPDFLMD

3. Online izvorizdravstvenih informacija

4, .QMLAQLpPQH XVOXJH YH]DQH |]D ]JGUDYVWYHQH LQIRUPD
5. .QMLAaQLpQL SURJUDPL YH]DQL |]D JGUDYVWYHQH LQIRUF

Skupinom pitanja iz teme 1., koja se odnosi na potrebe za zdravstvenim informacijama,
AHOMHOR VH VD]Q D Wtkehe R®Adrivstyenii Ridrimeddotal teSikoliko imaju
NROLNR pHVWR L NDNYH YUVWH LQIRUPDFLMD QDMpH&UH W
odgovorilo je da imaju potrebe za zdravstvenim informacijama, osim jednog ispitanika koji je
rekao: A-D EQYR QHPDP MHU WR PHQL VYH YRGL NUHU , RQD V
GRNWRUD NRMH OLMHNRYH NDG S L9MVilkspitanial ddgowilildD @R ]D PR
su potrebe za zdravstvenim informacijama imali u posljednjih godinu dana. Dok sendgov

QD SLWDQMH NRMH YUVWH LQIRUPDFLMD RELPQR WUHEDMX
RELpPpQR WUHEDMX RSLVH EROHVWL L Q1RO iDiérimdtiet &R WUHQ
prehrani treba 4 ispitanika. Troje ispitanika treba informagijepisu lijekova. Isto toliko

ispitanika treba informacije o dijagnozama bolesti. Ispitanik RGJRYR QER pMHR WUHEDP
informacije o prehrani, fizijatriji, fizikalnim terapijama, problemima sportskih ozljeda,
ELFLNOL]JDP SOLYDQMHD KNRUGHMPMGHMHE RGWRYRWBUFROM H A
WUDAHQMD JGUDYVWYHQLK LQIRUPDFLMD QDMpH&UH LPDP X
QDpLQLPD OLMHpHQMD 2VLP QDYHGHQRJ ]DQLPDMX PH L L
vezanim uz pojedine i N R YOdgovori se razlikuju i kod ispitanika | AELpQR WUHEDP
LQIRUPDFLMH R EDNWHULMDPD LQIHNWRORJLMELPQRHIKUD
WUHEDP GLMDJQR]H EROHVWL LQIRUPDFLMH R SUHKUDQL
VWYDHYLPpBMLURGQL SULSUDYFL?3

Ovom skupinom pitanja doznaje se kako svi ispitanici imaju potrebe za zdravstvenim
LQIRUPDFLMDPD L] pHJD VH PRAH ]DNOMXpLWL NROLNR VX
su potrebne korisnicima, mnogima su takve informacije potrebne gotovo svakodnevno
OQRJR MH VOLPQRVWL PHYyX LVSLWDQLFLPD JGMH MH pDN
R RSLVLPD UD]J]QLK EROHVWL D LQIRUPDFLMH R SUHKUDQL
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QDMpHaUH LQIRUPDFLMH NRMH LVSLWDQ@]PWWOMEDMXQMY
NDNYD JUDyD EL ELOD QDMNRULVQLMD NRULVQLFLPD NDGD
Drugim postavljenim pitanjem o tome vjeruju li korisnici online zdravstvenim
informacijama, ukoliko potvrdno odgovore slijedilo je potpj& kojim izvorima inforamcija
YMHUXMX YLaAH D NRMLPD PDQMH &HOMHOR VH GR]QDW
SUHWUDALYDQMHP WDNYLK YUVWD LQIRUPDFLMD SUHWUD
izvora. Od ukupno 9 ispitanika 8 ih je odgovorila d/jeruju online zdravstvenim
informacijama, dok je ispitanik | RGJRYRDLRQWHUQHWX QH SUHWUDA&AXM}
zdravstvene informacit RGJRYRUL VH UDJOLNXMX L NRG LVSLWDQLN
kao npr. +  Vjerujem, aline svimonlQH JGUDYVWYHQLP LQIRUPDFLMDPD
LQIRUPDFLMH WUHEDMX , JGMH WDNYH LQIRUPDFLMH PRJ
NRULVWLP VDPR ED]JH SRGDWDND pLWDP IRUXPH ¥WUXpQM
I-5: A Rerujem, ali nesvim izvorima, na internetu danas ima svega, | svakakve stranice se
VYDNRGQHYQR SRMDYOMXMX NRMH QDP SRNXaAaDYDMX SURG
SURGXALOL AaLYRW , ELOL ]JGUDYL 6YDWNR GDQDV JOXPL G
losH 1D QDV DNR SRYMHUXMHPR VYDNDNYLRBRWARW R QBN
yDN SR]QDK®HRROLNR SULMDWHOMD NRML VX VL WDNR S
doktorima.,I-  Ne potpuno, uvijek provjeravam informacije, ovisno o kojim ssasama
radi, dok je +7 odgovorio:A.DGD SUHWUD&XMHP JGUDYVWYHQH LQIRU
SRGDWDN X]LPDP V YHOLNRP GR]JRP RSUH]D L VNHSWLpPpQD \
LQWHUQHWX QH YMHUXMHP WH SUHWUDAaAXWMHPH YD PRRQWN
VLPSWRPH OLMHNRYAYMHVURMHPR POL QH VYLP L]YRULPD
SRUWDOLPD VHOHNWLUDP QD SUHSR]QDWOMLYH L]JYRUH
YMHUXMHP L QH pLWDP IR U XrBztkuje $eddgoivrWRodis@tahkd-B:K OM X G L
AYMHUXMHP DOL VDPR SURYMHUHQLP NDGD VH UDGL R
GRNWRUL SL4AX D DOWHUQDWLYQH SURPpLWDP RG VYXJGMF
Q D & N R Grbje/ ispitanika odgovorilo je da vjgeu bazama podataka, na forumima
SUHWUD&XMH GYRMH LVSLWDQLND MHGDQ LVSLWDQLN QH
SRUWDOLPD D MHGDQ QD SRUWDOH LGH VDPR SR SUYX L
vjeruje dvoje ispitanika, iskustva dru§i OMXGL pLWD MHGDQ LVSLWDQLN GF
forume.

1IDNRQ DQDOL]JH RGIJRYRUD QD GUXJR SLWDQMH PRA&H
YMHUXMH RQOLQH J]JGUDYVWYHQLP LQIRUPDFLMDPD L NDNR

jednog ispitat ND NRML QH SUHWUDAaXMH WDNYX YUVWX LQIRUI
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naglasiti kako i ovih 8 ispitanika ne vjeruje svim informacijama na internetu, i znatno se
UDJOLNXMH NRML LVSLWDQLN JGMH SUHWUDAXMH L NRML
RGJRYRULOR MH GD YMHUXMH ED]DPD SRGDWDND IRUXP
QDMPDQMH LK YMHUXMH SRUWDOLPD 1R L RQL NRML SU
SUHWUDA&XMX WR V RSUH]JRP L VNHSWLpPpQRAUX IAd¢vo§dJLKYDUL
PRAHPR YLGMHWL NROLNR EL NQMLAaQLpQL SURJUDPL NRI
SUHWUDALYDQMX JGUDYVWYHQLK LQIRUPDFLMD PRJOL ELWL

6NXSLQRP SLWDQMD L] WHPH R SUHWUDALYDQMX JGUL
znajuliNRULVQLFL GD ]JGUDYVWYHQH LQIRUPDFLMH PRJX WUD:
RGJRYRU QD SUHWKRGQR SLWDQMH SRWYUGDQ SRVWDYOMN
VDPL JUDYyX QD RYX WHPX LOL WUDAH SRP ReludaNzQaildaQLpD UL
]JGUDYVWYHQH LQIRUPDFLMH PRJX WUDALWL X NQMLAQLFL
znali, 2 odgovorio je:A1H ]QDP QLVDP WR ]QDOD MD X NQMLAQLFL
]JDEDYX NRMH pLWDP X VORERGQRiItaik 13M 4 PH JJ@ODRS>XEWD®!
QLNDGD PLVOLR GD WDNYH LQIRUPDFLMH PRJX WUDAaLWL
REXpHQ GD PL PRAH SUXALWL WDNYH LQIRUPDRH4pkaHikNDR aW |
- ]QD GD WDNYH LQUDARBHALMHNORAEAQALFL DOL LK WDPR Qt
SURQDYH RQOLQH 7DNEBRHWD LVGIL W R QMAMIQORPW QR LQELWDOG
WUDALP X NQMLAQLFL MHU QHPDP YHULK JGUDYVWYHQLK
LQIRUPDFLMH NQMBA@EMAH LVSLWDQLND RGJRYRULOR MH
]JGUDYVWYHQLK LQIRUPDFLMD X NQMLAQLFL VDPL SURQDOD
SLWDMX NQMLAQLpDUH ]DSSURARIO MQLYVDWSDOD GRMDQHNDG L
pomRUA1DMpHA&AUH SLWDP NQMLA&QLpDUH GD PL SRPRJQX , GD
VDP SURQ B&@D JispRanik +7: A8 NQMLAQLFL X YHULQL VOXpDMHY|
OLWHUDWXUX YH]DQX X] RYX WHPX L WR QDMpH&RIH SUYF
NQMLAQLpDUD WUDALP HYHQWXDOQR X VLWXDFLMDPD DNR ¢
2GJRYRUL QD RYD GYD SLWDQMD SRND]XMX QDP GD NRULV(
GD |]GUDYVWYHQH LQIRUPDFLMH PRJX X QHW o daweDaLWL
LQIRUPDFLMH PRJX WUDALWL X NQMLAQLFL $OL WDNRYyHU
HGXNDFLMX NRULVQLND NDNR EL @&WR YL&dH SRVWRMHULK N
LQIRUPDFLMH PRJX SURQDUL X NORR&AH INNQM INSCDRL HD G DS RP RXi
WUD&HQMD UHOHYDQWQH OLWHUDWXUH

6NXSLQRP SLWDQMD L] WHPH R NQMLAQLpQLP XVO

LQIRUPDFLMH LVSLWDQLFLPD MH SRVWDYOMHQR SLWDQMH
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vezana za zdravstveneQIRUPDFLMH PRJOD SRPRUL L GRGDWQR LK
prepoznati dobre izvore ovakvih vrsta informacija, kako ostvariti prava pacijenata i sl. Svi
ispitanici na ovo pitanje odgovorili su potvrdno. Zanimali bi ih svi navedeni programi, dok bi
ispitanika F3 posebno zanimala radionica o tome kako prepoznati dobre izvore zdravstvenih
informacija, AOLVOLP GD EL PL NQMLAQLpPpQD XVOXJD YH]DQD ]D
SRPRUL , GRGDWQR PH HGXFLUDWL UDGLRQLF&fuvQZaNWHPX N
]D ]JGUDYVWYHQH LQIRUPDFLMH PL ]JYXpL MDNR NRULVQR ,
7DNRYHU ]DQLPOMLY MHT7LkoRj6 ddgaverid: A6/ WVDMAR-NID ,EL NQM
PRJOD XYHOLNH SRPRUL VYRMLP NRUW&he infoinadje \MRIRID VX X
EURM NRULVQLND MR& XYLMHN LPD SUREOHPD V SUHWUDAI
relevantnih izvora. Brojni izvori na internetu nisu provjereni i ne donose relevantne
LQIRUPDFLMH D NDGD JRYRULP kjamu] svak® d@as Xrebd Robwati SR G U
LVNOMXpLYR SURYMHUHQH LVWLQLWH L UHOHYDQWQH LQI
SRPRUL VYRMLP NRULVQLFLPD RUJDQL]JLUDQMHP UDGLRQLF
LK VH XSXWL QD QD pa@stene \skiby DhprL Ydbe@skidno |dSiguranje za
QHIDSRVOHQH LPLJUDQWH L VOLPpQR 7DNYH UDGLRQLFH I
PHGLFLQVNLP WLPRYLPD L VOXAaEDPD QSU OLMHpPQLFL RS
L VO L s@itRnikal-8 zanimalo bii ovo:AOLVOLP GD EL PL PRJOD SRPRIiL
YLAH ELK PRJOD VD]QDWL R Dvig® Stsvije RojeRpbipada R@ijHskupiri fe D 3
SLWDQMH R XVOX]L HGXNDFLMH R J]GUDYOMX NRULVQLND
korisQLNH ]DQLPDOD EL HGXNDFLMD R ]JGUDYOMX D PLaAaOMHCQ
VH UDJOLNXMX 2VDP LVSLWDQLND J]DQLPDOH EL HGXNDFLN
edukacije o prehrani, jednog ispitanika zanimale bi edukacije o treningjtanigka I3
zanimale bi: A]DQLPDOD EL PH XVOXJD HGXNDFLMH R JGUDYOMX
]DQLPDOD EL PH SUHKUDQD GLMDJQR{bk lit Rptahiksv® X]JURF
zanimalo: Zanimale bi me takve edukacije, posebno o prehraetoxdl organizma,
DVWLJPDWL]PX 3

$QDOL]RP RGJRYRUD QD RYD SLWDQMD PR&H VH ]DI
JIDLQWHUHVLUDQL ]D ELOR NDNYH XVOXJH NRMH VX YH]DQH
njima postoji potreba za ovakvim uslugama. Svi korisnmatsaju kako bi im to moglo
SRPRUL L GRGDWQR LK HGXFLUDWL &a4WR GRYRGL GR ]J]DNON
XYRYHQMH QRYLK XVOXJD NDNR EL SULYXNOD QRYH NRULVC

6NXSLQRP SLWDQMD L] WHPH R ahi@Mba ZQavpt@ehd® SURJ

LQIRUPDFLMH SRVWDYOMHQR MH SLWDQMH GD OL EL V
37



SUHWUDALYDQMX RQOLQH J]GUDYVWYHQLK LQIRUPDFLMD 6
programu, dok je ispitanik4 odgovorio ovako:A 1 H ]Q D P meARloEmanje zanimalo,

ELOR EL PL WH&H WR QD X p LavispitargkDday & H HP E LMKH V[ XIGWCHDIR W R MD
GD PL QLMH SRWUHEQR MHU YHU GXJL QL] JRGLQD VDP
LQIRUPDRNIDWY B YUVWD SURJUDRDNRRIAN GXFLP BSRBRAR.OLNRP W
]JGUDYVWYHQLK LQIRUPDFLMD RQOLQH LQIRUPDFLMH PRJ:
VLPSWRPLPD LOL VDPRM EROHVWL QHNDGD QDNRQ awRrR V
RGOXpXMXUH ]D RGOD]DNYOLMHPFPOLRWNURPRBEMHEROHVWL
NRMLP LQIRUPDFLMDPD PRAHPR YMHURYDWL MHU QD LQWI
VYDWNR SL&4H VYDAWD 6WRJD MH L]X]JHWQR YDAaQR GRGD\
smatraju da im ovakvi progRL QH WUHEDMX WH GD RQL J]QDMX GRYRC
QHAWR QRYR QDXpLWL L VD]QDWL VYDNL SURJUDP PRaH EL

Drugo pitanje iz ove skupine bilo je vezano za predavanja o zdravlju, prevenciji

EROHVWL L |GUDYRM SUHKUDQL NRULVQLNH VH SLWDOR GL
WD SUHGDYDQMD RGUADYDOD X NQMLAQLHRLkaW postoRIMD RG W
MRa QHND WHPD YH]DQD X] JGUDYOMH NRMD EL LK ]DLQW
prehrani, treningu, uzrocima bolesti, prevenciji bolesti, dijagnozama bolesti, sportu, rekreaciji,
kretanju, detoxu organizma, astigmatizmu. Osspitanika dolazilo bi na ovakva predavanja,

ispitanik F2 odgovorio e A7UHQXWQR YDP QH ]QDP RGJRYRULWL GDOL
MHU WR RYLVL R PRP WUHQXWQRP UDVSRORA&HODDMXY LRERAGD
tema zanimalo bi ispitanike6: A'ROD]LOD ELK QD SUHGDYDQMD SULYXN
UHNUHDFLML JGUDYRM SUHKUDQL NUHWDQMX RGQRVX Sl
MDNR SXQR VMHGL QD SRVOX D WR QLNDNR QLMH GREUR ]
kretanju | VSRUWX QDNRQ SRVOD 7DNRYyHU GMHFX MDNR WUH]
NUHUX , X RVQRYQLP a8NRODPD QH SULGDMH VH GRYROMQR
1D SRVOMHGQMH SLWDQMH YMHUXMX OL LVSLWDQLFL YLaH
RGJRYRULOL NDNR YLaH YMH UXWerijeG RokidfiRilbKline, Rwdritnal V SLWELC
informacija: AAMHUXMHP L GRNWRUX L SURYMHUHQLP L]YRULPDS:

,] RYLK RGJRYRUD YLGOMLYR MH NDNR VYL LVSLWDAQL
izvorima informacija. O GMH VH YLGL RVYLMHAWHQRVW NRULVQLND
QLVX XYLMHN GREUL L QH PR&H VH QMLPD YL4A4H YMHURYDW
VO 1R QH PRJX VH OLMHpLWL VDPL QD RVQRYX JAADNYLK L]
NRML VX WX UDGL QDV L QDaHJ JGUDYOMD ,DNR SRQHND
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LQIRUPDFLMD PRJX SXQR SRPRUL MHU VH PRAHPR GRGDW
SRVWRMH L GUXJL QDpLQL OLMHpHQMD LOL VO

4.4.3. Faza 3: Rezultati anketiranja korisnika

$QDOL]RP UH]XOWDWD DQNHWLUDQMD NRULVQLND RGJRYI
LVWUDALY D KdeRpair&bdy PaQzhitavstvenim informacijama imaju korisnici Gradske

NQMLAQLFMaA NR®@BUYYH QDpLQH NRULVQLFL GROD]JH GR JGUD
X *.='" 3RVMHUXMX OL NRULVQLFL SURJUDPH NRMH NQMLaQ
LQIRUPDFLMH" 3UHPD PLAOMHQMX NRULVQLND &awaR VH PR3
JELUNH" 5H]XOWDWL UH ELWL SULND]DQL JUDILpNL L X WDEC

Tablica 2. Dob ispitanika

Valjanih 65
N Nedosta 0
je
/A 34,52
SD 14,77
Min 18
Max 65

Iz tablice2. PRAH VH XRpPpLWL NDNR SURVBEDEENG GOK stabiGidvi D Q L N L
devijacija iznosi 14,7 godina, minimalni broj godina iznosi 18, dok maksimalan broj godina
iznosi65U LVWUDALYDQMX MH VXGMHORYDOR YLdH PODYLK RVR
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infektologija
ostale zdravstvene informacije
fizikalna terapija
rehabilitacija
problem sportskih ozljeda
nuspojave lijekova
kontrola stresa
opisi lijekova
dijagnoze bolesti
detox
opisi | simptomi bolesti
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narodni lijekovi
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kretanje
trening
zdrava prehrana

1 15 2 2,5 3 3,5
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Grafikon 1. Prikaz potreba za zdravstvenim informacijama

Informacije o zdravoj prehraminformacije o treninguWUHED QDM Y(M&B3 1) Ra&ILWD QLN
informacie coQDpLQLPD OLMHpHQMD NUHWDQMX QDURGQLP OLN
prosjeku korisnici navedene informacije trebaju poneka® ]OLNH PHyX WLK aHVW YL
VWDWLVWLpPpNL ] Qablle® M) tklijed WelafviRal malog uzorka ispitanika (N=65).

Vidljivo je kako DQNHWLUDQL N R W pregiekimajmbine Mrelda LirffdAmacije o
infektologiji, fizikalnoj terapij, rehabilitacijii sportskim ozljedamag(afikon 1) Rijetko kad

trebaju informacijeraznim drugim vrstama zdravstvenih informacija poput informacija o

kontroli stresa, opisima lijekova itd.
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Grafikon 2. Prikaz pHVWDORVWL QDYHGHQLK DNWLYQRVWL

,VSLWDQLFL VX VH LIMDVQLOL GD NRULVWbk |0 WHW@H®Y MH
zdravstvenih informacija 49,23% ispitanika koristi internet, a ne koristi 23,07%. Zdravstvene

LQIRUPDFLMH QH WUDA&H X NQMLAQLF LspitaQi¢i kdvidteDgdtdveS RP R Ui |
VYDNRGQHYQR LQWHUQHW X VYRP VYDNRGQHYQRP ALYRW
NRULVWH JD pHVWR GRN LK VH QDMYL&H LIMDVQLOR GD WI
SRPRU NQMR&EQLPMUHDGHQRI MWHMDLGRVWHSXWBQMD NQMLAQ
LQIRUPDFLMD X NQMLAQLFL QH UD]QdbNcXx MX VWDWLVWLpPNL ]
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Grafikon 3. Prikaz zanimanja za predavanja vezanih uz zdravstvene informacije

Ispitanike biumjerenazanimala predavanja M QMLAaQLFL R WHPDPD Yl
informacije(Grafikon 3. NDMYL&H EL LK |DQLPDOD SUHGDYD
ispitanika, a névi zanimalo 26,15% ispitanik@rilog 2, tablica3)3ULEOLAaQR !
kao predavanja o zdravoj prehraiiih zanimala predavanja o treningie, R YD a!
tielesne aktivnosti i kretanja 6 WDWLVWLPNL ]Q Dxprindl@ Bredaizagi
raznim vrstama boles{iPrilog 2, tablica 12), mada bi i za tu temu bilo zainteresiri
SULEOLAQR LY, tabic@ )ND 3 ULO
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Grafikon 4. Prikaz zanimanja za edukacije vezane uz zdravlje

Ispitanike iSULEOLAaQR BIRGIMPH®@DMURD N W L p Q Dkald G M [DIFNM MRD RRQ DA
SUHWUDALYDQRIX]QONPU® DM HM\DW D W L \dfail, p=N0Q,4 pafikpDM QD W

3ULE @%% anketiranih LVSLWDQLND MH ]DLQWHUHVLUDQR ]D SUDN
39% nije zainteresirangPrilog 2, tablica 6) =D WHpPDM R RQOLQH SUHWUDAL

informacija zainteresirano je4% ispitanika a njih 43% nije zainteresirano.
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zdravstvenu informaciju koja mi treba
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*UDILNRQ SULND] XpHVWDORVWL GRJDYDQMD QDYHGHQLK
Iz prikazanog grafikona Sidljivo je kako su se ispitanici prosjektizjasnili daponekada H O H
]OQDWL YLAH GHWDOMD R VYRMRNM & XKORAWW L ,5% QW DIJOLFR UMD
]JGUDYVWYHQX LQIRUPDFLMX NRMD LP WUHED L]J]MDVQLOR L
SXQR QDSRUD 9L4AH MH LVSLWDQLND NRML ]QDMX JGMH
im treba, nego onih koji to nenaju (Prilog 2) 7DNRyYHU YLaH MH L RQLK N
zdravstvene informacije koje pronalaze, nego koji ne razumiju. Zdravstvene informacije koje
GRELYDMX RG OLMHpPQLND QH UD]XPLMH VDPR X RGQ
informacije. Vidljivo jei da ne izbjegavaju zdravstvene informacije i ne ignoriraju temu o
EROHVWL 3RGDWNH R VYRMRM EROHVWL a8HOH WUDALWL M

podatke.
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*UDILNRQ SULND] XpHVWDORVWL NRUIh®wéac(maMD QDYHGHQL

Iz Grafikona 6. vidljivo je kako D SURQDODAHQMH JGUDYVWYHQLK LQIRU
NRULVWH SRSXOPH@QHFPOVRBLNEMLIJH D QDMYL&H NRULVW
obitelji i prijatelja. SULEOLAQR SRGMHG Q Djaté¥je, NdpifanidR EdoWA@® M L S|
]JGUDYVWYHQLK LQIRUPDFLMD NRULVWH OLMHpPQLNH GUXAa\
WLP YDULMDEODPD QLVX VWDWLVWLPpNL ]QDpDMQH 3ULORJ

PDOR NRULVWH ]QDIDMWMWMYNGHNPEDIQNRUL LQIRUPDFLMD R JGU
QHJR SRSXODUQH pDVRSLVH
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Grafikon 7. Prikaz povjerenja u navedene izvore zdravstvenih informacija

,VSLWDQLFL VX VH LIMDVQLOL NDNR QDMYL&H SR¥YMHUHQM
LVSLWDQLND VDPR LK MH GYRMH RGJRYRULORIGICE®XRBQR C
podjednakoNDR X OLMHpPQLND VSHFLIFOOULWWWD MYS KW DO IQFAW Y
pPDVRSLVH X OLMHpQ nBdinsk8 kmjigdePHIGoLE ltafidd 14). Najmanje

SRYMHUHQMD LPDMX X GUXRSXDOQ K QFdt&fhiKoR/UREBBUpan;

SRYMHUHQMD X VWUXPpQRVW L SRX]GDQRVW JGpijatyjas WY HQ LK
se ne razlikueVWDW[LYWELRPMOR RG SRYMHUHQMD X SRSXODUQH
LOQWHUQHW SRUWDOH 3ULORJ WDEOLFD 2YR SRND]XM
QLVX VWUXpQMDFL ]|D PHGLFLQX PDGD LK UH@®@E@ikdnY QR pHV

6) koji im je lako dostupan.
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4.5. Rasprava

5H]XOWDWL SURYHGHQRJ LVWUDALYDQMD R SRWUHEDPD ]D
SURJUDPLPD X *.=@ RGJRYRULOL VX QD SRVWDYOMHQD L
odgovorilo na ova pitanjaKoje potrebe za zdwstvenim informacijama imaju korisnici
*UDGVNH NQMLAQ@LNRMBD GDXW' QDpLQH NRULVQLFL GROD]H G
RSUHQLWR L3IRYVMHIXMX OL NRULVQLFL SURJUDPH NRMH NQ
zdravstvene informacijeRnaliza RGJRYRUD L] LQWHUYMXD UDGLOD VX VI
SRGLMHOMHQR X WHPD 2 SRWUHEDPD |]D ]JGUDYVWYFL
JGUDYVWYHQLK LQIRUPDFLMD RQOLQH L]JYRUL JGUDYVWYHQC
zdravstvene informacie NQMLAQLpQL SURJUDPL YH]DQL ]D ]JGUDYVV
RGJRYRUD SRND]DOD MH GD NRULVQLFL *.=" RELpPpQR WUHE
QDpLQLPD OLMHpHQMD YUVWDPD EROHVWL RSLVH OLMH]
fizijatrij, UHKDELOLWDFLML EDNWHULMDPD LQIHNWRORJLML
QDURGQLP OLMHNRYLPD DOWHUQDWLYQLP VWYDULPD pDWN
ovoga vidljivo je da ispitanici imaju razne interese i da ih zanima mnogo \dstastvenih
LQIRUPDFLMD 6WRJD EL L NQMLAQLpQL SURJUDPL NRML VI
ELWL UD]J]QROLNL L WHPDWVNL AaLURNL MHU VX L VDPL NR
GRVDGDaAQMLK GRJDYyDQMD YLGOdddtay fmaV kbje GD védahe iz OR |C
]JGUDYVWYHQH LQIRUPDFLMH 1R LSDN QLVX VYH WHPH MH
MH YH]DQR X] YUVWH EROHVWL QH&WR PDQMH X] SUHKUDQ.
| VW U D dloved€nMiHovom rad6 DOR MH VDWPHQ NDURHLXOWW UDALYD (
SURYHGHQR X NQMLAQLPpQRM L LQIRUPDFLMVNRM VOXAEL
LQIRUPDFLMD JGMH VX VH LVSLWDQLFL L]MDVQLOL GD SR
LQIRUPDFLMH DOL VDPR JERJWWRRD PRWR WHID JIQDIMX GDI
LQIRUPDFLMH ,VWUDALYDQMH V NRULVQLFLPD *.=' PHWRG!
NRULVQLND QLMH QLWL J]QDOR GD JGUDYVWYHQH LQIRUPD
NQMLAQLFL WUDaH WDRMYMHUIR]RDMXFE M H KWWDRARI PRJX SURQ
SUHWUDALYDQMX RQOLQH J]GUDYVWYHQLK LQIRUPDFLMD SU
po poznatim web stranicama koje nude takve informacije. Rezultati intervjua s korisnicima
GKZD pokazalojeGD NRULVQLFL RQOLQH SUHWUD&xXMX SR ED]DPD
JGMH SLaxX VWUXpQMDFL L] SRGUXpMD SRUWDOLPD L VO
$QDOL]RP VDGUADMD JRGLAQMURG]IOMHXMYRGHQR MH
RYRP UD]J]GREOMX RGUAaDYDO Lja U Eafli@rice Snid Rehiui zBravstv@hiiH G D Y D
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informacija. Teme su podijeliene u pet tematskih kategorija: zdravlje, vrste bolesti,
RELOMHaDYDQMH VYMHWVNRJ GDQD SUHKUDQD WUHQLC
QDM]DVWXSOMHQLMH D ]D NFREKH WIREDHRMNV RID M BlIURY & RR DU
koji su tematski vezani uz vrste bolesti, a najmanje uz trening. S obzirom da je u 2017. godini
RGUADQR XNXSQR SURJUDPD D X VDPR PRJXUD REN
najmanji broj udruga ili pr&6 DYDpD NRML EL RGUADOL SUHGDYDQMD
zdravstvene informacije.

$QDOL]RP UH]XOWDWD DQNHWH SRND]DQR MH GD NRUL\
R JGUDYRM SUHKUDQL ]|JDWLP R WUHQLQJX QDpLQ@LPD OLI
DOWHUQDWLYQRP OLMHPpHQMX =DQLPDMX LK SUHGDYDQMD
]JGUDYRM SUHKUDQL ]DWLP R WUHQLQJX R YDAQRVWL WM
UD]QLP YUVWDPD EROHVWL =DQLPDO Hnja infdridadija,Fk@XNDFLMF
SUDNWLpPQD HGXNDFLMD R JGUDYOMX .RULVQLFL GR JGUD
QDpLQ GD SUHWUD&AXMX LQWHUQHW D QDMPDQMH WDNYH L
NQMLAQLpDUD 2SUHQLWR X WhDMbRa@aMoEaZe Putdrh HR&iX GR W
SULMDWHOMD GUX&WYHQLK ZHE PUHaD OLMHpPQLND RSUH
QDMPDQMH SUHWUDALYDQMHPMSRSHOBSRQMK U pDQWRS LIVADD M
VSHFLMDOLVWD ]DWLHP X hDVRSIWHH QH COLOMHPMLND RSUH P
YMHUXMX L PHGLFLQVNLP NQMLJDPD GRN VH ]D RELWHOM
LIMDVQLOR ]D QHRGOXpDQ RGIJRYRU QLWL GD QLWL QH

.DNR MH L SRND]DQR DQDOL]RP VDGUADWHD QBREYAQMIL
SURJUDPD X UD]J]GREOMX RG GR JRGLQH RGUADOR
YUVWH EROHVWL 6 REJLURP GD LK MH X RYRP UD]J]GREOMX
GD EL NRULVQLNH QDMYL&H ]DQLPDODenBguH&G maynargeMD R ]G
YUVWDPD EROHVWL =DQLPOMLYR MH LVWDNQXWL NDNR MH
QHAWR PDQMH X] SUHKUDQX D QDMPDQMH X] WUHQLQJ D E
NRMH QDMYLAH ]DQ Ise okaxaliNeRukai\agkets.H aWR

5HIXOWDWL DQNHWH NRML SRND]XMX GD NRULVQLFL Q
]JGUDYVWYHQLK LQIRUPDFLMD PRJX VH XVSRUHGLWL V UH

JRGLQH X 8MHGLQMHQRJe provbBdend ldnk&tiviryexh kakidbikaRkipjH U
SRVMHUXMX QDFLRQDOQX LQWHUQHWVNX VWUDQLFX ]D ]
LOQWHUQHWVND VWUDQLFD NRMD SUXAD ]JGUDYVWYHQH VD
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Rezultati su pokazali da je u Ujedinjen ot DOMHY VWY X X JRGLQL N X U

SULVWXS LOWHUQHWX D X +UYDWVNRM MH PRGLQH N
6 SRUDVWRP XSRWUHEH LQWHUQHWD GRAOR MH L GR S

zdravstvenih informacija. Ud korisnika interneta koji ga koriste za zdravstvene informacije

porastao je s 37% u 2005. na 68% u 2009. gddinV WUDALYDQMH NRMH MH SU

godine u sedam europskih zemalja, pokazalo da 71% svih odraslih osoba koristi internet za

S UHW U xdravéte@iMinformacijd® Rezultati provedene ankete s korisnicima GKZD

pokazali su da svega 1 od 65 ispitanika ne koristi internet, a 5 od 65 nikada ne koristi internet

]D WUDAHQMH J]GUDYVWYHQLK LQIRUPDFLMD =dDit&iktHWUDAaL

ULMHWNR NRULVWL LQWHUQHW GRN YHULQD EDUHP SRYUHI

7DNRYHU UH]XOWDWL DQNHWH SRND]DOL VX GD NRU|
RELWHOML L SULMDWHOMD ]JDWLP GUXAWYHQIHpQLNMHE P
VSHFLMDOLVWD 2YR LVWUDALYDQMH PR&H VH XVSRUHGLWL
godine®® LQWHUYMXLUDMXIL 4HQD NRMH WUD&H LQIRUPDFLM
GD QDMYL&H WDNYH LQIRUPDFL MHJ MMV H OQOD L EWHDW® IS WKL
NDR L]X]JHWQR YDAQRP L]YRUX LQIRUPDFLMD 60OLpQL UH]XC
SURYHOL :DUQHU L 3URFDFFLQR JRG LQBIMPIBE X] RIUN R
JGUDYVWYHQLK LQIRUP Dniei,. M&lich$ke& ili @jideko xtxaviiD, L dbitel i
SULMDWHOML OMXGL VD VOLpPQLP PHGLFLQVNLP ®GLMDJQR
VWUDQLFH L QDURGQH NQMLAQLFH

B'UADYQL ]DYRG ]D [hipE/XwiwWdasLhj(201806-25)

“Usp. Powell, J., Inglis, N. et al. The characteristics and motivations of online health information seekers: cross
sectional survey and qualitative interview study, 2011. URL:
[https://www.ncbi.nlm.nih.gov/pmc/articles/PMC322134201804-06)

™Usp. Andreassen, HK. et al. European citizens' usetwfaéth services: a study of seven countries, 2007.
URL:|https://www.ncbi.nim.nih.gov/pubmed/17425 {@®1804-06)

1%ysp. Ankem, K. Informatiorseeking behavior of women in their path to an innovative alternate treatment for
symptomatic uterine fibroids. // IML85, 2 (2007.)

1%9sp. Warner, D. Procaccino, J. D. Toward wellness: woman seeking health information. // Journal of
American society for information science and technology 55 (2004) str. 714.
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5. =DNOMXpDN

8ORJD QDURG QWK HE@PWIDAGLFBPLWL VOXaDQMH L RGJRYDUDQ!
GMHOXMX 7DNYH SRWUHEH ]JDMHGQLFH XNOMXpXMX L SR
NQMLAQLFH EL LK WUHEDOH XSR]QDWL L V PRJXUQRA&AUX SUF
NQML3QREHLURP QD GDQDaQMX pHVWX SRMDYX UD]QLK YU\
GRNWRUL LPDMX VYH PDQMH YUHPHQD ]D SUHJOHG EROHV
sebi i moraju se okretati drugim izvorima informacija, barem kako bi im se pojaghibee
GLMDJQR]JH PRJXUL QDpPLQL OLMHpHQMD NDR L a4WR VYH |
YODVWLWR ]GUDYOMH 3DFLMHQWL GDQDV QDMpHauH NDF
SULMDWHOMH WHOHYL]LMX pDVRSLQY/MLAQULXHHLRYVERW HWQ HWW
GDQDV QDMpH&UL L QDMEUAL L]YRU LQIRUPDFLMD OQRJL ¢
LQIRUPDFLMH R VLPSWRPLPD QDpPpLQLPD OLMHpPHQMD L VC
OLMHPQLND NDNR EL G RbLs@oioj GijrgadziwdaHe pd3thRjena Dd-dtrsihe
OLMHPQLND 6 SUHWUDALYDQMHP LQIRUPDFLMD QD LQWHUC
UD]|QH LQIRUPDFLMH NRMH MH SULMH XVYDMDQMD SRWUH
YDaQX XORIUDDOYWWRMEYHRLK LQIRUPDFLMD SULMH VYHJD NDNR
SURYMHUHQLP LQIRUPDFLMDPD DOL L NDNR EL REXpDYD
HYDOXLUDWL LQIRUPDFLMH 2VLP HGXNDFLMH R HYDOXDFLN
VYLMHWX VH LVWLpX EURMQL SURJUDPL NRML VSDMDMX HG
SULEOLAaDYDMX L SULODJRYyDYDMX SRWUHEDPD NRULVQLN
/LEUDU\ NRMD RUJDQL]JLUD A6XPPHU 6W WLYGHIH) MQ 8 EORAQ
ORNDOQLP QDFLRQDOQLP SDUNRP NDNR EL VSRMLOD pLWL
NRULVQLFL aHWDMX SDUNRP L pLWDMX SULpH NRMH VX W|
RGJRYRUD QD LVWUDALYDpPpND SLW poQddd za . RithtstweninF L * . ="
LQIRUPDFLMDPD RG LQIRUPDFLMD R GLMDJQR]DPD EROHWV!
NUHWDQMX SUHKUDQL WUHQLQJX GR LQIRUPDFLMD R LQ
rehabilitaciji, kontroli stresa, itd. Korisnic GR WDNYLK LQIRUPDFLMD GROD]H
SUHWUD&XMXuL EDJ]H SRGDWDND SRUWDOH NQMLAQLFH 3
LQIRUPDFLMH PRJX WUDALWL X NQMLAQLFL D RQL NRML ]
SRPRU NQM2ZA@RINo®OWIDQH WUDAH X NQMLAaQLFL VPDWUDMX G
L GD WDPR PRJX SURQDUL VYH @a&WR LP MH SRWUHEQR DC
REXpHQL GD LP PRJX SUXaLWL WDNYH LQIRUPDFLMH $QDO
od 2013- JRGLQH RGJRYRULOR VH MH QD LVWUDALYDpPNR S
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organiziraju programi vezani uz zdravstvene informacije. Programi su tematski vezani uz
]JGUDYOMH SUHKUDQX WUHQLQJ RELOMHADLYARQBIHIRYY BIPD
RGUADOR VH RQLK NRML VX WHPDWVNL YH]DQL X] YUVWH
UD]OLpLWLP YUVWDPD EROHVWL RG aWLWQMDpH DXWL]PI
AHUHUQH EROHVWL LWG .RULVQILAALY BRIXMHBSXRX VERBURD MNH
LVWLpX L GD EL SRVMHuULYDOL NDGD EL WDNYLK SURJUDPL
5HIXOWDWL DQNHWH SRND]DOL VX NDNR NRULVQLNH QDM
treningu, a najmanje o vrstama bolestt GR VDGD VX VH QDMYLAH RGUADYD
X] UD]JQH YUVWH EROHVWL 7DNRYHU ][JDQLPDOH EL LK F
SUHWUDALYDQMX RQOLQH JGUDYVWYHQLK LQIRUPDFLMD 9
]JGUDYOMX QHJIJRSWHIWDR AR WYOQUMXQHQIRUPDFLMD 7DNRYHU |
GD NRULVQLFL QH LIEMHJDYDMX J]GUDYVWYHQH LQIRUPDFLN
EROHVWL 1DMYL&H YMHUXMX OLMHPQLNX VSHFLWMDOLVWX
RG RELWHOML L SULMDWHOMD =D SREROMaDQMH XVOXJD
SURJUDPL XYHVWL YL&AH HGXNDFLMD L UDGLRQLFD ]D NRUI
NDNR EL VD]QDOL GD RYDNYH LQIRUIPGMIP RRML RYLHNDH L
SRQEXGLWL DOL LK L XSXWLWL QD UHOHYDQWQH NYDOLW
VWDOQLP SURPMHQDPD X GUXawyYX NRMH PRUDMX SUDWL
GDQDEQMHP XEU]DQRP QDpPpLQMPIOLYRMD ODGUOYGKMNWRIUILDLI
YULMHPH |D SRVMHWH SDFLMHQDWD 6WRJD NOMXpQR MH

promjenama.
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ABSTRACT:

Public libraries play an important role in search for health related information, for they offer
relevant resources in print and in digital format, then free computer and insemvetes

which provide users easy acces to network information related to health, also referent services
which help users to know where to search for information nedeed. The goal of this paper is to
examine the needs and behaviores of users of PublicylibfaZzadar (GKZD) related to

health information and libraries programs. The purpose of the research is to offer guidelines
based on the resultes in order to expand libraries services and database material related to
health information. In research we walbply content analysis of library year reports related to
health topics, then semistructured interview and a survey. Three examples will befarsed

the needs of the interview people included in the sample will be the users of the GKZD, also
for the suvey. For the content analysis we will analyse year reports of the library in the last
five years, 2013. to 2017. The paper will try to answer these questions: 1. What are the needs
for health information that users of the GKZD have?; 2. In what ways ds gse to
informations related to health in general and in GKZD?; 3. Which library programs are
maintained related to health topics in KGZD?; 4. Do users frequent those programs that the
library offers, related to health topics?; 5. According to userdbtadd what can be done to

better the services, programs and library content?

Key words: public libraries, health information, users, demand, programs
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BULORJ 3URWRNRO ]D DQDOL]X VDGUaDMD

1D]LY GRJDYDQ Godina OMHVWR RGU Aal Tematska kategorija

Napomena: podaci ovdje nisEULND]DQL YHUO X SULOR]JLPD L VDa

Prilog 1: Upitnik za intervju

HWR X !

1.Imate li potrebe za zdravstvenim informacijama?
Da li ste ih imali u posljednjih godinu dana?
.RMH YUVWH LQIRUPDFLMD RELpPQR WWHEDQWMD RSLV
2.Vjerujete li online izvorima zdravstvenih informacija?
.RMLPD YL&A&H NRMLPD PDQMH"
=QDWH OL GD PRaAHWH JGUDYVWYHQH LQIRUPDFLMH

RISOVM H

WUDAL

SULOLNRP SUHWUDALYDQMD OLWHUDW Xrddija groNa@aste RQLFL Q

VDPL JUDYX LOL WUDALWH SRPRU NQMLaQLpDUD™"

OLVOLWH OL GD EL YDP NQMLAQLpPQD XVOXJD YH]D
dodatno vas educirati? Npr., usluge poput radionica na temu kako prepoznati dobre
takvihninfor e DFLMD NDNR GRUL GR PHGLFLQVNH VNUEL H

'DOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R JGU
(GXNDFLMD R WRPH NDNR VL VDPL PRAHWH L]PMHU
pozornostNDNR ELVWH VSUMHpPpLOL aLUHQMH RGUHYHQ kK
prehrani, aktivnostima koje su dobre za zdravlje | sl.

%LVWH OL VXGMHORYDOL X SURJUDPX REXpDYDQM
8.Dali biste dolazilina predavanja o zdravlju, prevenciji bolesti | zdravoj prehrani kada
SUHGDYDQMD RGUabDYDOD X NQMLAQLFL" .RMD RG W
tema vezana uz zdravlje koja bi vas zainteresirala?

9.Vjerujete li vise doktoru ilonline izvorima informacija?

QD ]D ]
> izvore

RVWYDU
DYOMX
JLWL Wi
EROHYV

D R SUH
bi se
LK WHP
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Prilog 2: Anketni upitnik

SRaAWRYDQL

2YLP 9DV SXWHP SRIJLYDPR QD VXGMHORYDQMH X LVWUDALY
LQIRUPDFLMDPD X *.=' ,VWUDALYDQMH VH SURYRGL ]D SRW
potpunoanonimna, a]|D QMH]JLQR LVSXQMDY D@QrivrdtaV\Moline Da¥daH YDP R
nakon ispunjavanjanketni upitnik ubacite u kutiju V R]QDNRPWDALYDQMH R SRW.
]D JGUDYVWYHQLP LQIRUPDBRMBPDMHIEQUWIDA@D FQAD 9DaHP YU

1. Spol IDRNUX&®LWH &
2. Dob: godina

3._ROLNR pHVWRvSrehd BDrvddieR VOMHGHULP WHPDPD
PROLPR ]JDRNUXALWH SR MHGDQ EURM X

Gotovo
Nikada Rijetko Ponekad yHV W R | svakodnevn

)
Opisi i simptomi bolesti 1 2 3 4 5
1DpLQL OLMHpHQMD 1 2 3 4 5
Zdrava prehrana 1 2 3 4 5
Rehabilitacija 1 2 3 4 5
Opisi lijekova 1 2 3 4 5
Nuspojave lijekova 1 2 3 4 5
Kontrola stresa 1 2 3 4 5
Dijagnoze bolesti 1 2 3 4 5
Fizikalna terapija 1 2 3 4 5
Problem sportskih ozljeda 1 2 3 4 5
.UHWDQMH KRGDQN 1 2 3 4 5
Infektologija 1 2 3 4 5
Narodni lijekovi 1 2 3 4 5
$OWHUQDWLYQR OL|[1 2 3 4 5
'"HWR[ pLAUHQMH R/ 1 2 3 4 5
7UHQLQJ YMHAEDQ
yoga, pilates, itd.) ! 2 3 4 >
Ostale zdrastvene informacije
Navedite koje: . ) 3 4 .
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4, SURFLMHOQ L Wshojik pkiwnogtb O RV W

Nikada | Rijetko | Ponekad | yHV w g S00v0
svakodnevno

7UDALP JGUDYVWYHQH

o 1 2 3 4 5
NQMLaAaQLFL
3LWDP NQML&a&QLpDUD

o Q QLp ] L R ; ) -
WUD&AHQMD JGUDYVWYH
.RULVWLP LQWHUQHW

- Q.. N ]l 2 3 4 5
zdravstvenih informacija
2SUHQLWR NRULVWLP L
VYDNRGQHYQRP &LYRW,

5. Koliko bi vas zanimala SUHGDYDQMD X NQMLAQLFL R WHPDPD YH]DC
informacije?

Uglavn | Uglavno | U
8RSUH Niti da
om N m potpunost
ne niti ne .
Ne da [
2 UD]QLP EROHVWLPD
1 2 3 4 5
OLMHpHQMD GLMDJQR]H |
O zdravoj prehrani 1 2 3 4 5
OWUHQLQJX X QDMALUHP|1 2 3 4 5
2 YDAQRVWL WMHOHVQH [ 1 2 3 4 5

6. Koliko bi Vas zanimale VOMHGHUH HGXNDFLMH YH]DQH X] ][ GUDYOM
NOQMLAQLFL"

N Uglavn U
8RS UH Uglavhom Niti da
N om potpuno
ne Ne niti ne ]
da sti
7THpDM R RQOLQH SUHWL
] . 1 2 3 4 5
informacija
BUDNWLPpQD HGXNDFLMD
. 1 2 3 4 5
WRPH NDNR VL PRaHWH
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7._.ROLNR PHI¥ WR GRJDYyDMX VOMHGHUH VLWXDFLMH

Nikada Rijetko Ponekad YyHVW 9UOR p
Moram XORALWL SXQR QDS
) . o 1 2 3 4 5
zdravstvenu informaciju koja mi treba
1H ]1QDP JGMH ELK SRWU
1 2 3 4 5
informaciju koja mi treba
Ne razumijem zdravstvene informaci
) . 1 2 3 4 5
koje pronalazim
Ne razumijem zdravstvendnformacije
1 2 3 4 5
NRMH GRELYDP RG OLMH
AHOLP ]QDWL YLAH GHWD 1 2 3 4 5
Izbjegavam zdravstvene informacije 1 2 3 4 5
Ignoriram temu o bolesti ili promijenin
1 2 3 4 5
temu
1H 8HOLP WUDALWL SRGI[1 2 3 4 5

8. Procijenite u svakom retku svojuX p HV W D O R V Wad\ Rupar pé\ie@eMau

pojedini izvor informacija

.ROLNR pHVWéjedine zvoxeWD WHJ D | Koliko povierenjaimate X VWUXpQRVW L SRX
informacija o zdravlju pojedinog izvora informacija o zdravlju
Gotovo 8RSUT Uglavn
. Rijetk | Poneka | . ne 9 Niti da Uglavnom Potpuno
Nikada yHVV svakodn | .~ . om s S
o] d vjeruje niti ne da vjerujem
evno m ne

Medicinske knjige | 1 2 3 4 5 1 2 3 4 5
3RSXODUQL
(npr.Doktor u 1 2 3 4 5 1 2 3 4 5
N XL
=QDQVWYH
i znanstveni 1 2 3 4 5 1 2 3 4 5
PbDVRSLVL
/LMHPQLN R, 2 3 4 5 1 2 3 4 5
medicine
/ILMHpPpQLN V1 2 3 4 5 1 2 3 4 5
Obitelj i prijatelji 1 2 3 4 5 1 2 3 4 5
"UXAWYHQH
PUHaH 1 2 3 4 5 1 2 3 4 5
(npr.forumi,
Facebook, itd.)
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Specijalizirani

internet portali o

zdravlju (npr. 4 5 4

Plivazdravlje)

Ostalo. Navedite

aWR 4 5 4

ISpitanici

He—e ¢
] :I: oo’

Grafikon 1. Zastupljenost ispitanika po spolu
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Tablica 3: Prikaz potreba za zdravstvenim informacijama

N % A Sd
Nikada 7 10,77
Rijetko 32 49,23
Ponekad 15 23,08
Opisi i simptomi bolesti 5} 10 15,38
Gotovo 1 1,54
svakodnevno
Ukupno 65 100,00 2,48 ,94
Nikada 5 7,69
Rijetko 21 32,31
Ponekad 26 40,00
. . 5} 9 13,85
E Ivloli vi Gotovo 4 6,15
svakodnevno
Ukupno 65 100,00 2,78 ,99
Nikada 7 10,94
Rijetko 11 17,19
Ponekad 21 32,81
Zdrava prehrana 5} 18 28,13
Gotovo 7 10,94
svakodnevno
Ukupno 64 100,00 3,11 1,16
Nikada 27 42,19
Rijetko 20 31,25
Ponekad 13 20,31
Rehabilitacija *35} 4 6,25
Gotovo 0 ,00
svakodnevno
Ukupno 64 100,00 1,91 ,94
Nikada 18 27,69
Rijetko 24 36,92
Ponekad 13 20,00
Opisi lijekova 3} 7 10,77
Gotovo 3 4,62
svakodnevno
Ukupno 65 100,00 2,28 1,13
Nikada 21 32,31
Rijetko 22 33,85
Ponekad 12 18,46
Nuspojave lijekova 5} 7 10,77
Gotovo 3 4,62
svakodnevno
Ukupno 65 100,00 2,22 1,15
Nikada 21 32,81
Rijetko 17 26,56
Ponekad 16 25,00
Kontrola stresa 5} 10 15,63
Gotovo 0 ,00
svakodnevno
Ukupno 64 100,00 2,23 1,08
Dijagnoze bolesti N!!<ada 15 23,44
Rijetko 22 34,38
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Ponekad 21 32,81
5} 5 7,81
Gotovo 1 1,56
svakodnevno
Ukupno 64 100,00 2,30 ,97
Nikada 29 46,03
Rijetko 18 28,57
Ponekad 14 22,22
Fizikalna terapija 5} 2 3,17
Gotovo 0 ,00
svakodnevno
Ukupno 63 100,00 1,83 ,89
Nikada 29 44,62
Rijetko 14 21,54
Ponekad 13 20,00
Problem sportskih ozljeda 5} 7 10,77
Gotovo 2 3,08
svakodnevno
Ukupno 65 100,00 2,06 1,17
Nikada 12 18,46
Rijetko 17 26,15
. . Ponekad 16 24,62
l;rg’;anj\e/ i(h(.)danje, .5 13 20,00
Gotovo 7 10,77
svakodnevno
Ukupno 65 100,00 2,78 1,27
Nikada 33 50,77
Rijetko 24 36,92
Ponekad 6 9,23
Infektologija 5} 2 3,08
Gotovo 0 ,00
svakodnevno
Ukupno 65 100,00 1,65 ,78
Nikada 13 20,00
Rijetko 14 21,54
Ponekad 25 38,46
Narodni lijekovi 5} 11 16,92
Gotovo 2 3,08
svakodnevno
Ukupno 65 100,00 2,62 1,09
Nikada 19 29,23
Rijetko 11 16,92
Ponekad 21 32,31
08 Ev 3]Av} o]i *3} 8 12,31
Gotovo 6 9,23
svakodnevno
Ukupno 65 100,00 2,55 1,29
Nikada 19 30,16
Rijetko 14 22,22
.y . Ponekad 20 31,75
S}YAE ~ 1% vi e <
orga};\izma ! °S} 6 9,52
Gotovo 4 6,35
svakodnevno
Ukupno 63 100,00 2,40 1,20
dE v]vP ~Ai 1T vi Nikada 9 14,06
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bez utega, yoga, pilates, | Rijetko 8 12,50
itd.) Ponekad 23 35,94
5} 16 25,00
Gotovo 8 12,50
svakodnevno
Ukupno 64 100,00 3,09 1,20
Nikada 14 60,87
Rijetko 4 17,39
Ponekad 1 4,35
Ostale zdrastvene - :
informacije °S} 3 13,04
Gotovo 1 4,35
svakodnevno
Ukupno 23 100,00 1,83 1,27

Tablica 4: PrikazX pHVWDORVWL QDYHGHQLK DNWLYQRVWL

N % A Sd
Nikada 35 53,85
Rijetko 15 23,08
dE TJul & A-3A Pontvakad 9 13,85
IVOEu i p Ivi]l—31 6 9,23
Gotovo 0 ,00
svakodnevno
Ukupno 65 100,00 1,78 1,01
Nikada 40 61,54
Rijetko 13 20,00
W]3 u lvi]lv] & | Ponekad 10 15,38
%otul% EJo]l}u S *5} 2 3,08
zdravstvenih informacija | Gotovo 0 ,00
svakodnevno
Ukupno 65 100,00 1,60 ,86
Nikada 5 7,69
Rijetko 10 15,38
Koristim internet za Ponekad 18 27,69
SE T vi 1 & Aesh 8} 24 36,92
informacija Gotovo 8 12,31
svakodnevno
Ukupno 65 100,00 3,31 1,12
Nikada 1 1,54
Rijetko 3 4,62
K% Vv]S8} I}@&]+8]( Ponekad 8 12,31
internet u svom 5} 11 16,92
A1} v Av}u 1]A}{ Gotovo 42 64,62
svakodnevno
Ukupno 65 100,00 4,38 ,98
Tablica 5. Prikaz zanimanja za predavanja vezanih uz zdravstvene informacije
N % A Sd
O raznim bolestima h}% v 6 9,23
~%@E A v ]i Uv ]V Uglavnom 16 24,62
dijagnoze i sl.) ne
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Niti da niti 17 26,15
ne
Uglavnom 19 29,23
da
U 7 10,77
potpunosti
Ukupno 65 100,00 3,08 1,16
h}% v 6 9,23
Uglavnom 11 16,92
ne
Niti da niti 9 13,85
. . ne
O zdravoj prehrani Uglavnom o5 38.46
da
U 14 21,54
potpunosti
Ukupno 65 100,00 3,46 1,26
h}% v 7 10,94
Uglavhom 9 14,06
ne
Niti da niti 11 17,19
K & v]vPu ~p v i| ne
smislu) Uglavnom 26 40,63
da
U 11 17,19
potpunosti
Ukupno 64 100,00 3,39 1,24
h}% v 7 10,77
Uglavnom 12 18,46
ne
Niti da niti 9 13,85
K A Tv}e3] 8i o v | ne
aktivnosti i kretanja Uglavnom 27 41,54
da
U 10 15,38
potpunosti
Ukupno 65 100,00 3,32 1,25
Tablica 6: Prikaz zanimanja za edukacije vezane uz zdravlje
N % A Sd
h}% v 13 20,00
Uglavnom 15 23,08
ne
q i} }vAo ]‘v rl:létl da niti 15 23,08
Jo @& S E 2qrvstvenin o0 o 19 29,23
informacija
da
U 3 4,62
potpunosti
Ukupno 65 100,00 2,75 1,21
WE 18] v pl Ji| h}% v 12 18,46
zdravlju (npr. o tome kako| Uglavnom 13 20,00
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] u}t 8 Jlui E]8] ne
Niti da niti 11 16,92
ne
Uglavnom 23 35,38
da
U 6 9,23
potpunosti
Ukupno 65 100,00 2,97 1,30

7TDEOLFD SBULND] XpHVWDORVWL GRJDYyDQMD Q

N % A Sd
Nikada 10 15,38
Rijetko 23 35,38
D}E u puo}i]3] %o uv Ponekad 26 40,00
da% E}v ul E As «35} 5 7,69
informaciju koja mi treba Vrlo 1 1,54
°§)
Ukupno 65 100,00 2,45 ,90
Nikada 18 28,13
Rijetko 25 39,06
Ne znam gdje bih Ponekad 12 18,75
%}SE 1]1}lo 1 & A{ &} 7 10,94
informaciju koja mi treba Vrlo 2 3,13
«3}
Ukupno 64 100,00 2,22 1,08
Nikada 12 18,46
Rijetko 34 52,31
. Ponekad 15 23,08
Ne razurpuem_zdravstver!e .5} 3 4.62
informacije koje pronalazim Vilo 1 154
e 8}
Ukupno 65 100,00 2,18 ,85
Nikada 17 26,15
Rijetko 29 44,62
Ne razumijem zdravstvene | Ponekad 13 20,00
informacije koje dobivam 3} 4 6,15
} ol]i v]l Vrlo 2 3,08
<3}
Ukupno 65 100,00 2,15 ,99
Nikada 8 12,31
Rijetko 10 15,38
5 .- Ponekad 21 32,31
e oJu lv Sgletaldo < :
svojo]j bolesti ekl *S} 15 23,08
Vrlo 11 16,92
«3}
Ukupno 65 100,00 3,17 1,24
Nikada 29 44,62
Rijetko 22 33,85
Izbjegavam zdravstvene Pon(vakad ! 10,77
informacije "S5} 6 9,23
Vrlo 1 1,54
«3}
Ukupno 65 100,00 1,89 1,03
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Nikada 26 40,00
Rijetko 16 24,62
. ... | Ponekad 17 26,15
Ignoriram temu o bolesti ili =
promijenim temu *S} 4 6,15
Vrlo 2 3,08
«3}
Ukupno 65 100,00 2,08 1,09
Nikada 34 52,31
Rijetko 13 20,00
E T o¥E 1]8] %} 3 Pontvakad 16 24,62
svojoj bolesti °S} 2 3,08
Vrlo 0 ,00
«3}
Ukupno 65 100,00 1,78 ,93
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7TDEOLFD BULND] XpHVWDORVWL NRULAWHQMD QDY
N % A Sd
Nikada 26 40,00
Rijetko 16 24,62
Medicinske knjige Pon?kad 17 26,15
NE]*$ vi °S} 6 9,23
Gotovo 0 ,00
svakodnevno
Ukupno 65 100,00 2,05 1,02
Nikada 33 50,77
Rijetko 18 27,69
W% po Ev] 1% Pon?kad 13 20,00
HSIE A1 E1“E ) L L4
Gotovo 0 ,00
svakodnevno
Ukupno 65 100,00 1,72 ,84
Nikada 18 27,69
Rijetko 24 36,92
v Vve3A v] o v ] | Ponekad 12 18,46
Iv veSA v] -}%]q <&} 11 16,92
I}E]“S vi Gotovo 0 00
svakodnevno
Ukupno 65 100,00 2,25 1,05
Nikada 10 15,38
Rijetko 12 18,46
, 0 i Ponekad 25 38,46
T}]c'E]Yé' v}i@ R BTy 17 26,15
Gotovo 1 1,54
svakodnevno
Ukupno 65 100,00 2,80 1,05
Nikada 11 17,19
Rijetko 18 28,13
. YRET .|_Ponekad 19 29,69
Gotovo 0 ,00
svakodnevno
Ukupno 64 100,00 2,63 1,05
Nikada 3 4,62
Rijetko 16 24,62
Obitelj i prijatelji- Ponekad B e
IVE]"S vi 5} 21 32,31
Gotovo 2 3,08
svakodnevno
Ukupno 65 100,00 3,05 ,94
Nikada 13 20,00
Rijetko 8 12,31
Ep“sA v A udE Ponekad 24 36,92
(npr. forumi, Facebook, 5} 17 26,15
itd)- 1} E]“S vi Gotovo 3 4,62
svakodnevno
Ukupno 65 100,00 2,83 1,17
Specijalizirani internet Nikada 12 18,46
portali o zdravlju (npr. Rijetko 13 20,00
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Pliva zdravlje) I} E]“$§ Ponekad 26 40,00
*§5} 11 16,92
Gotovo 3 4,62
svakodnevno
Ukupno 65 100,00 2,69 1,10
Nikada 14 70,00
Rijetko 3 15,00
Ponekad 2 10,00
<}E]“S vi W Ke§ *35} 0 ,00
Gotovo 1 5,00
svakodnevno
Ukupno 20 100,00 1,55 1,05
Tablica 9. Prikaz povjerenja u navedene izvore zdravstvenih informacija.
N % A Sd
h}% v 4 6,35
vjerujem
- . Uglavnom ne 4 6,35
g"oev?'ecr'e”sj‘;e knjige Niti da niti ne 12 19,05
Uglavhom da 34 53,97
Potpuno vjerujem 9 14,29
Ukupno 63 100,00 3,63 1,02
h}% v 4 6,35
vjerujem
W}% pno Ev] +}% Uglavnom ne 14 22,22
FISIE pHdp ] Niti da niti ne 29 46,03
povjerenje Uglavhom da 16 25,40
Potpuno vjerujem 0 ,00
Ukupno 63 100,00 2,90 ,86
h}% v 2 3,17
vjerujem
v veSA v] o v ][ Uglavnhom ne 3 4,76
Iv veSA v] -+}%]{ Nitida niti ne 18 28,57
povjerenje Uglavhom da 25 39,68
Potpuno vjerujem 15 23,81
Ukupno 63 100,00 3,76 ,98
h}% v 2 3,13
vjerujem
. Uglavnom ne 3 4,69
;OL}ere‘;}e' P U= 1 ™Niti da niti ne 18 28,13
Uglavhom da 29 45,31
Potpuno vjerujem 12 18,75
Ukupno 64 100,00 3,72 ,93
h}% v 2 3,13
vjerujem
. . Uglavnom ne 2 3,13
;Ouere‘;}; "% - 11 01*™Niti da niti ne 15 23,44
Uglavnhom da 27 42,19
Potpuno vjerujem 18 28,13
Ukupno 64 100,00 3,89 ,96
Obitelj i prijatelji- h}% v 1 1,59
povjerenje vjerujem
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Uglavnom ne 10 15,87
Niti da niti ne 31 49,21
Uglavnhom da 18 28,57
Potpuno vjerujem 3 4,76
Ukupno 63 100,00 3,19 ,82
h}% v 8 12,70
vjerujem
Ep“sA v A u@E Uglavhomne 20 31,75
(npr. forumi, Facebook, Niti da niti ne 26 41,27
itd.) - povjerenje Uglavhom da 9 14,29
Potpuno vjerujem 0 ,00
Ukupno 63 100,00 2,57 ,89
h}% v 4 6,35
o vjerujem
Specu_allzwam |.nternet Uglavnom ne 8 12.70
Eﬁcs'égrisﬁg"u (T ™Niti da niti ne 24 38,10
povierenie Uglavnom_da _ 25 39,68
Potpuno vjerujem 2 3,17
Ukupno 63 100,00 3,21 .94
h}% v 10 52,63
vjerujem
Uglavnhom ne 1 5,26
Povjerenje: Ostalo Niti da niti ne 5 26,32
Uglavhom da 2 10,53
Potpuno vjerujem 1 5,26
Ukupno 19 100,00 2,11 1,33

7TDEOLFD

THVWLUDQMH VWDWLVW LdediniK pjt€zbajzB 2di@uRtvehh
informacijama(post hocTukey HSD test)

Potreba 1 2 3 4 5 6 7 8 9 0 | 11 | 12 | 13 | 14 | 15 | 16
1 | opisi bolesti 0.96 | 0.03 | 0.06 | 1.00 | 0.98 | 0.99 | 0.99 | 0.00 | 0.60 | 0.94 | 0.00 | 1.00 | 1.00 | 1.00 | 0.01
2 | nacini ljecenja | 0.96 0.86 | 0.00 | 0.25 | 0.12 | 0.15 | 0.15 | 0.00 | 0.01 | 1.00 | 0.00 | 1.00 | 0.99 | 0.81 | 0.52
3 ;féﬂ:jna 0.03 | 0.86 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 091 | 0.00 | 0.19 | 0.06 | 0.01 | 1.00
4 | rehabilitacija 0.06 | 0.00 | 0.00 0.75 | 0.91 | 0.86 | 0.86 | 1.00 | 1.00 | 0.00 | 0.91 | 0.01 | 0.03 | 0.19 | 0.00
5 | opisiliekova | 1.00 | 0.25 | 0.00 | 0.75 1.00 | 1.00 | 1.00 | 0.15 | 1.00 | 0.19 | 0.01 | 0.91 | 0.99 | 1.00 | 0.00
6 I’I‘J‘;f(';?,fve 0.98 | 0.12 | 0.00 | 0.91 | 1.00 1.00 | 1.00 | 0.31 | 1.00 | 0.09 | 0.02 | 0.75 | 0.94 | 1.00 | 0.00
7 | kontrolastresa | 0.99 | 0.15 | 0.00 | 0.86 | 1.00 | 1.00 1.00 | 0.25 | 1.00 | 0.12 | 0.02 | 0.81 | 0.96 | 1.00 | 0.00
8 gg?gsr;f’ze 0.99 | 0.15 | 0.00 | 0.86 | 1.00 | 1.00 | 1.00 0.25 | 1.00 | 0.12 | 0.02 | 0.81 | 0.96 | 1.00 | 0.00
9 Igr";;‘:]”j 0.00 | 0.00 | 0.00 | .00 | 0.15 | 0.31 | 0.25 | 0.25 0.86 | 0.00 | 1.00 | 0.00 | 0.00 | 0.01 | 0.00
10 zgfj’gjge 0.60 | 0.01 | 0.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 0.86 0.01 | 025 | 019 | 0.44 | 0.86 | 0.00
11 | kretanje 0.94 | 1.00 | 091 | 0.00 | 0.19 | 0.09 | 0.12 | 0.12 | 0.00 | 0.01 0.00 | 1.00 | 0.98 | 0.75 | 0.60
12 | infektologija 0.00 | 0.00 | 0.00 | 0.91 | 0.01 | 0.02 | 0.02 | 0.02 | 1.00 | 0.25 | 0.00 0.00 | 0.00 | 0.00 | 0.00
13 Ezf:le 1.00 | 1.00 | 019 | 0.01 | 091 | 0.75 | 0.81 | 0.81 | 0.00 | 0.19 | 1.00 | 0.00 1.00 | 1.00 | 0.05
14 fi“j';ig‘:}gv”" 1.00 | 0.99 | 0.06 | 0.03 | 0.99 | 0.94 | 0.96 | 0.96 | 0.00 | 0.44 | 0.98 | 0.00 | 1.00 1.00 | 0.01
15 gfg‘gfﬂzma 1.00 | 0.81 | 0.01 | 0.19 | 1.00 | 1.00 | 1.00 | 1.00 | 0.01 | 0.86 | 0.75 | 0.00 | 1.00 | 1.00 0.00
16 | trening 0.01 | 0.52 | 1.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.60 | 0.00 | 0.05 | 0.01 | 0.00

ANOVA F(15, 855)=13.23, p&.001
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7TDEOLFD THYWLUDQMH VWDWLVWLPpNLK JQDpDMQRVWL UD]JOLNI
internetu(post hocTukey HSD test)

R1 1 2 3 4
1 8FHVWDORVW WUDAaH 0.50 | 0.00 | 0.00
2 S8FHVWDORVW SLW| 0.50 0.00 | 0.00
3 8FHVWDORVW WUD&aHQ@ 0.00| 0.00 0.00
4 2SFD XFHVWDORVW NR| 0.00| 0.00| 0.00

ANOVA F(3, 192)=199.54,40.0001

7TDEOLFD 7THVWLUDQMH VWDWLVWLPNLK ]1QDpDMQRVWL UD]JOLNI
predavanjgpost hocTukey HSD test)

Interes za predavanja o 1 2 3 4
1 | bolestima 0.00| 0.01| 0.13
2 | zdravoj prehrani 0.00 0.98| 0.61
3 | treningu 0.01| 0.98 0.85
4 YDAQRVWL WMHOHVQH DNJ] 0.13| 0.61| 0.85

F(3, 189)=4.5908, p=.00398

7TDEOLFD 7THVWLUDQMH VWDWLVWLpPpNLK |]QDpDMQRVWL UD]JOLNI
izvora(post hocTukey HSD test)

.RULAWHQMH LQIRY 1 2 3 4 5 6 7 8

1 medicinskih knjiga 0.49| 0.86| 0.00| 0.00| 0.00| 0.00| 0.00
2 popularnih casopisa 0.49 0.02| 0.00| 0.00| 0.00| 0.00| 0.00
3 znanstvenih clanaka 0.86| 0.02 0.01| 0.24| 0.00| 0.01| 0.07
4 lijecnik opce medicine 0.00| 0.00| 0.01 0.96| 0.75| 1.00| 1.00
5 lijecnik specijalist 0.00| 0.00| 0.24| 0.96 0.12| 0.90| 1.00
6 obitelj i prijatelji 0.00| 0.00f 0.00f 0.75| 0.12 0.86| 0.36
7 GUXaWYHQLK PUH&l 0.00| 0.00|/ 0.01| 1.00| 0.90| 0.86 0.99
8 specijaliziranih internet portala| 0.00| 0.00| 0.07| 1.00| 1.00| 0.36| 0.99

F(7, 441)=16.804, p<0.01

7TDEOLFD THYWLUDQMH VWDWLVWLPpNLK JQDpDMQRVWL UD]JOLNI
izvore (post hoc Tukey HSD test)
Povjerenje u 1 2 3 4 5 6 7 8
1 medicinske knjige 0.00 0.98 1.00 0.68 0.03 0.00 0.04
2 popularne casopise 0.00 0.00 0.00 0.00 0.45 0.24 0.37
3 znanstvene clanke i casopise 0.98 0.00 1.00 0.99 0.00 0.00 0.00
4 lijecnika opce medicine 1.00 0.00 1.00 0.92 0.01 0.00 0.01

74



5 lijecnika specijalista 0.68 0.00 0.99 0.92 0.00 0.00 0.00
6 obitelj i prijatelje 0.03 0.45 0.00 0.01 0.00 0.00 1.00
7 GUXAWYHQH PUHAaH 0.00 | 0.24 | 0.00 | 0.00| 0.00 | 0.00 0.00
8 specijalizirane internet portale 0.04 0.37 0.00 0.01 0.00 1.00 0.00

F(7, 427)=22.079,$0.001

Prilog 3: Transkripti intervjua
Ispitanik1, M, 29 godina
1.Imate li potrebe za zdravstvenim informacijarfra@m,
Da li ste ih imali u posljednjih godinu dand@sam
.RMH YUVWH LQIRUPDFLMD RELpQR WUHEDWH QSU RSLVF
2ELPQR WUHEDP LQIRUPDFLMH R UHKDELOLWDFLML WUHQL
opise lijekova.
2.Vjerujete li online izvorima zdravstvenih informacijaZerujem, ali ne svim online
JGUDYVWYHQLP LQIRUPDFLMDPD eWdba@QIRdjeQdre inNdtrivheijeP L LQIF
PRJX SURQDuUL ]J]D SRWUHEH PRJ LVWUDALYDQMD NRULVW|
VWUXpQMDNH L] SRGUXpMD VWUDQLFH JGMH RQL SL&X
.RMLPD YLdAH NRRMAMLADYMHUXMHP ED]DPD SRGDWDND D !
3 =QDWH OL GD PRAHWH J]GUDYVWYHQ+QD®IRLW P B ¥ MMH WADWNDY3
LQIRUPDFLMD WUDA&ALP X NQMLAQLFL

SULOLNRP SUHWUDALYDQMD OLWHUDWXUH X NQMLAQLFL Q
VDPL JUDYX LOL WUPAUSWH MRRRADN BWIRR@DOD]LP JUDyX D V
NRULVWLP |]D SULVWXS LQWHUQHW NDNR ELK PRJDR , RQOL:

OLVOLWH OL GD EL YDP NQMLAaQLpQD XVOXJD YH]DQD ]D ]
dodatno vas educirati? Npr.sluge poput radionica na temu kako prepoznati dobre izvore
WDNYLK LQIRUPDFLMD NDNR GRUL GR PHGLFLQVNH VNUEL
OLVOLP GD EL PL NQMLAQLpPpQD XVOXJD YH]DQD ]D ]GUDYVW)
me educirati, zanimaum¥ YL QDYHGHQL PRJXuUL SURJUDPL

'DOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R J]GUDYOMX
(GXNDFLMD R WRPH NDNR VL VDPL PRAHWH L]PMHULWL W1
SRIRUQRVW NDNR ELVWH K EWRNDHPVOLL" §IGXHN@W H VROG B H BGHI@LY R
prehrani, aktivnostima koje su dobre za zdravlje I sl.
]DQLPDOD EL PH XVOXJD HGXNDFLMH R ]GUDYOMX NRMD EL
]JGUDYRP QDpLQX A&LYRWD SUHKUDQL WUHQLQJX , VO
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7.Biste i VXGMHORYDOL X SURJUDPX REXpDYDQMD R SUHWUDAL
Svakako da bih sudjelovao

8.Dali biste dolazili na predavanja o zdravlju, prevenciji bolesti | zdravoj prehrani kada bi se
SUHGDYDQMD RGUADYDOD XDNRIMYBHQ@LED'MYLME BGLWXK ONDH
tema vezana uz zdravlje koja bi vas zainteresirala?

GROD]JLR ELK QD SUHGDYDQMD QD QDYHGHQX WHPX NDGD E
QDMYL&H EL PH SULYXNOD WHPD R JGQUHPYRRJRUHKWPQNV QX V
GD VH uUbDGL R WUHQLQJX ]D MDpDQMH , UDVW PLALUD LOL
trenirati nakon ozljede 1 sl.)

9.Vjerujete li vise doktoru ili online izvorima informacija?

Doktoru vjerujem vise

,VSLWDQLN nea JRGL

1.Imate li potrebe za zdravstvenim informacijarfra@m,

Da li ste ih imali u posljednjih godinu dand@sam

.RMH YUVWH LQIRUPDFLMD RELPpQR WUHEDWH QSU RSLVF
2ELPQR WUHEDP LQIRU P D FdijgyHozBm& iole£tiQopis® hdlestip treQuith®
QDMYL&H R SUHKUDQL WUHEDP LQIRUPDFLMH V RE]JLURP QD
2.Vjerujete li online izvorima zdravstvenih informacijd/@rujem,

.RMLPD YLaH N RszhdaDkoprbaQigeHkbjima manje, ja samd.@gpHP X *RRJOH
VYRMX GLMDJQR]X , RQGD pLWDP SR UHGX a&WR PL MH *RRJC

=QDWH OL GD PRAHWH JGUDY VWY H Qdiznaq, Irisan? i EraM,ja W U D a
X NQMLAQLFL WUDALP VDPR NQMLJH VHEL ]D |DdapYX NRMH

SULOLNRP SUHWUDALYDQMD OLWHUDWXUH X NQMLAQLFL Q
VDPL JUDYX LOL WUDALWH SRPRU NQMLaQLpDUD™"

OLVOLWH OL GD EL YDP NQMLaQLpQD XVOXJD YH]DQD ]D ]
dodatno vas educir&iNpr., usluge poput radionica na temu kako prepoznati dobre izvore
WDNYLK LQIRUPDFLMD NDNR GRiUL GR PHGLFLQVNH VNUEL
OLVOLP GD EL PL NQMLAaQLpQD XVOXJD YH]IDQD ]D JGUDYVW)
me educirati.
6.DDOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R JGUDYOMX N
1SU (GXNDFLMD R WRPH NDNR VL VDPL PRaAHWH L]PMHULWI
SRIRUQRVW NDNR ELVWH VSUMHpPLOL &LUHQN HQXG&HYyRWQD K

prehrani, aktivnostima koje su dobre za zdravlje I sl.
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]DQLPDOD EL PH XVOXJD HGXNDFLMH R ]JGUDYOMX NRMD EL
]DQLPDOD HGXNDFLMD R WRPH NDNR SUHKUDQD XWMHpH QTC
7.Biste li sudjelovali u programuBXpDYDQMD R SUHWUDALYDQMX RQOLQH
Sudjelovala bih

8.Dali biste dolazili na predavanja o zdravlju, prevenciji bolesti | zdravoj prehrani kada bi se
SUHGDYDQMD RGUADYDOD X NQMLAQLFL" .RMD RG WLK WHP
tema vezana uz zdravlje koja bi vas zainteresirm&®itno van ne znam odgovoriti dali bih
GROD]LOD QD SUHGDYDQMD MHU WR RYLVL R PRP WUHQXYV
PRAaGD , QH EL

9.Vjerujete li vise doktoru ili online izvorima informacija?

Doktoru vjerujem u potpunosti

Ispitanik 3, M, 36 godina

1.Imate li potrebe za zdravstvenim informacijanh@am,

Da li ste ih imali u posljednjih godinu dand@sam

.RMH YUVWH LQIRUPDFLMD RELpPpQR WUHEDWH QSU RSLVH
2ELPQR WUHEDP RSLVH EROHVWL

2.Vjerujete li online izerima zdravstvenih informacija?erujem,

.RMLPD YL&H NRMWHWDXMBEMBD]|DPD SRGDWDND DOL SUHW!
SRUWDOLPD IRUXPLPD VWUDQLFDPD JGMH GRNWRUL SLax
| sl.

=QDWH OL GD PHR@HWH I[FGWADALWIYH WNE RriamWWhlisad nik&iM LAQLF
PLVOLR GD WDNYH LQIRUPDFLMH PRJX WUDA&ALWL X NQMLAaQ!
PL PRaH SUXaLWL WDNYH LQIRUPDFLMH NDR 4WR WR VDP SL

SULOLNRP SUHYWOWDXUWM DQNQOMALABWHFL QD WHPX ]JGUDYVWYt}
VDPL JUDYX LOL WUDaLWH SRPRU NQMLaQLpDUD™"

OLVOLWH OL GD EL YDP NQMLaQLpQD XVOXJD YH]DQD ]D ]
dodatno vas educirati? Npr., usluge poput radionicéemau kako prepoznati dobre izvore
WDNYLK LQIRUPDFLMD NDNR GRiUL GR PHGLFLQVNH VNUEL
OLVOLP GD EL PL NQMLAaQLpQD XVOXJD YH]IDQD ]D JGUDYVW)
me educirati, radionica na temu kako prepoznatirdolzvore koji su vezani za zdravstvene
LQIRUPDFLMH PL ]JYXpL MDNR NRULVQR , VPDWUDP GD EL PL
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'‘DOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R J]GUDYOMX
(GXNDFLMD R WRPH NDNR VL V b& kojePdiptoiveHtrebate Mistatti WL W ¢
SRIRUQRVW NDNR ELVWH VSUMHpPpLOL aLUHQMH RGWHYHQLK
prehrani, aktivnostima koje su dobre za zdravlje | sl.

]JDQLPDOD EL PH XVOXJD HGXNDFLMH R JGUDYOMX NRMD EL
prehrana, dijagnoze bolesti, uzroci bolesti I sl.

%LVWH OL VXGMHORYDOL X SURJUDPX REXpDYDQMD R SUH
Sudjelovao bih vrlsado.
8.Dali biste dolazili na predavanja o zdravlju, prevenciji bolesti | zdravoj prehrani kada bi se
SUHGDYDQMD RGUADYDOD X NQMLAQLFL" .RMD RG WLK WHP
tema vezana uz zdravlje koja bi vas zainteresirala?

DoID]JLR ELK QD SUHGDYDQMD QDMYLa&H EL PH SULYXNOD V
XJURNXMH QDVWDQDN RGUHYHQLK EROHVWL WH aWR PRJX .
9.Vjerujete li vise doktoru ili online izvorima informacija?

'RNWRUX YMHUXMHP QWMYASMHD RQNRELISWHAWR GRGDWQ

Ispitanik 4, M, 84 godine
1.Imate li potrebe za zdravstvenim informacijama?
-D RVREQR QHPDP MHU WR PHQL VYH YRGL NUHU , RQD VH
koje lijekove kad pijem | sve vezano za mojavj,
Da li ste ih imali u posljednjih godinu dand@sam
.RMH YUVWH LQIRUPDFLMD RELpPpQR WUHEDWH QSU RSLVFE
2ELpQR WUHEDP RSLVH EROHVWL QDpLQH OLMHpPpHQMD RSL
2.Vjerujete li online izvorimadravstvenih informacija?
1D LQWHUQHWX QH SUHWUDA&XMHP QLAWD YH]DQR ]D ]GUDY\
.RMLPD YLaAH NRMLPD PDQMH"

=QDWH OL GD PRaAHWH J]GUDY VWY HZham|ddjudgDdohifilsde W U D & L
LQIRUPDFLMH NRMH RlEzat@dHEDMX , VYH aWR P

SULOLNRP SUHWUDALYDQMD OLWHUDWXUH X NQMLAQLFL Q
VDPL JUDYX LOL WUDALWH SRPRU NQMLaQLpDUD™"
6DP SURQDYHP X NQMLJDPD a8WR PH LQWHUHVLUD SXQR YU
, PLWDP RM&MH VYD
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OLVOLWH OL GD EL YDP NQMLAQLpPpQD XVOXJD YH]DQD ]D ]
dodatno vas educirati? Npr., usluge poput radionica na temu kako prepoznati dobre izvore
WDNYLK LQIRUPDFLMD NDNR GRUL GRiPHdt& LFLQVNH VNUEL
OLVOLP GD EL PL NQMLAQLpPpQD XVOXJD YH]DQD ]D ]GUDYVW)
PH HGXFLUDWL LDNR EL WR PRMRM NUHUL PRJOR SXQR YLV

'DOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R JGUDYOMX N
Npr. EQUkDFLMD R WRPH NDNR VL VDPL PRAHWH L]PMHULWL WO
SRIRUQRVW NDNR ELVWH VSUMHpLOL 8LUHQMH RGWHYHQLK
prehrani, aktivnostima koje su dobre za zdravlje | sl.
zanimala bi me uslugdd GXNDFLMH R JGUDYOMX NRMD EL VH SURYRGI
VH , WR RGUADYD X NQMLAQLFL NDR , 3PRUVNL XWRUDN" NF
na ovakve programe koji su vezani za zdravlje

%LVWH OL VXGMHORYDOR XUSIWRIDPYO QEXpRFOQ@HD |GUDY
1H 1QDP WR EL PH PDOR PDQMH ]DQLPDOR ELOR EL PL WH3a
8.Dali biste dolazili na predavanja o zdravlju, prevenciji bolesti | zdravoj prehrani kada bi se
SUHGDYDYMODREWXDMLAQLFL" .RMD RG WLK WHPD EL YDV Q
tema vezana uz zdravlje koja bi vas zainteresirala?

Dolazio bih na predavanja, zanimale bi me sve teme vezane za zdravlje, s obzirom da imam
SXQR GLMDJQR]D , YoH S ROMMMIH iIXIMHMR GRQ W R U H

9.Vjerujete li vise doktoru ili online izvorima informacija?

'RNWRUX YMHUXMHP QDMYLaH , QMHJD VYH VOXaDP NDNR P

Ispitanik 5, M, 47 godina

1.Imate li potrebe za zdravstvenim informacijam&®avno, | to gotovo svakodnevno

Da li ste ih imali u posljednjih godinu dand@sam

.RMH YUVWH LQIRUPDFLMD RELPpQR WUHEDWH QSU RSLVF
2ELPQR WUHEDP GLMDJQR]JH EROHVWL

2.Vjerujete li online izvorima zdravstvenih informacij&ferujem, ali ne svinizvorima, na

internetu danas ima svega, | svakakve stranice se svakodnevno pojavijuju koje nam
SRNXaDYDMX SURGDWL UD]JQH :*PDJLPQH OLMHNRYH" NDNR
6YDWNR GDQDV JOXPL GRNWRUD , PLV OrasGiko povjetup@® D WR
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VYDNDNYLP LQIRUPDFLMDPD PRAHPR VL pDN , SRJRUADWL
SULMDWHOMD NRML VX VL WDNR SRJRUADOL |JGUDYOMH QL\
.RMLPD YLaH N RjstyehDoad@ pbHdtaka, za potrebe svog #drgadino njih

L pLWDP QD LQWHUQHWX VDPR SUHOHWLP UD]QH VWUDQ
UDJ]OLNH aWR VH VYH WDPR SL&H

=QDWH OL GD PRAHWH J]GUDYVWYHQH LQIRUPDFLMH WUD
LQIRUPDFLMH PRJX WUDALWL X NQMLAQLFL

SULOLNRP SUHWUDALYDQMD OLWHUDWXUH X NQMLAQLFL Q
VDPL JUDYyX LOL WUDALWHVBRERH SIOWVDRRAQNGRMUDQLPDUH GD
SUHSRUXpH OLWHUDWXUX D QHNDG , VDP SURQDOD]LP
5.Mislite li da bivDP NQMLAQLpQD XVOXJD YH]DQD ]D JGUDYVWYHC
dodatno vas educirati? Npr., usluge poput radionica na temu kako prepoznati dobre izvore
WDNYLK LQIRUPDFLMD NDNR GRUL GR PHGLFLQVNH VNUEL
Mislim dabimikQMLAQLpQD XVOXJD YH]DQD ]D JGUDYVWYHQH LQIF
me educirati,

'DOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R ]JGUDYOMX N
1SU (GXNDFLMD R WRPH NDNR VL VDPL PRA&HWetbbtalif MHU LW |
SRIRUQRVW NDNR ELVWH VSUMHpPLOL aLUHQMH RGWHYHQLK
prehrani, aktivnostima koje su dobre za zdravlje | sl.
=DQLPDOD EL PH , UDGR ELK SRVMHULYDR WDNYH HGXNDFL

%LVWH OL VXGMHORDNYDIDQAMOD RURUBIDWID RIEXPQMX RQOLQH ]t
Sudjelovao bih, to bi mi bilo jako korisno jer bih onda bio bolje educiran | znao bih | sam
EROMH SUHWUDALYDWL NRG NXUH
8.Dali biste dolazili na predavanja o zdravlju, prevenciji bolesti | zdrarnadjrpni kada bi se
SUHGDYDQMD RGUADYDOD X NQMLAQLFL" .RMD RG WLK WHP
tema vezana uz zdravlje koja bi vas zainteresirala?

'ROD]JLR ELK QD SUHGDYDQMD QDMYLa&H EL PH |DQLPDOD W
bolesti
9.Vjerujete li vise doktoru ili online izvorima informacija?

Vise vjerujem doktoru

,VSLWDQLN & JRGLQH

1.Imate li potrebe za zdravstvenim informacijariraam

80



Da li ste ih imali u posljednjih godinu dand@sam

.RMH YUVWH LQIRUPDFLMD RELpQR WUHEDWH QSU RSLVEHE
2ELPQR WUHEDP LQIRUPDFLMH R SUHKUDQL IL]LMDWULML
R]JOMHGD ELFLNOL]DP SOLYDQMH KRGDQMH VD aWDSRYLPI
2.Vjerujete li online izvorima zdravstvenih informacijafe potpuno, uvijek provjeravam

informacije, ovisno o kojim se stranicama radi,

.RMLPD YL4d4H NPWHIXKPBER WH'XAEHQLP L]YRULPD VWUDQLF
klinika, poznatih doktora, portalima manje, ali na portale idem za prvu informaciju pa tek
onda dalje.
=QDWH OL GD PRAHWH JGUDYVWYHXQ&MLQIRUPDFLMH WUDAL
4.Prilikom pretDALYDQMD OLWHUDWXUH X NQMLAQLFL QD WHPX ]
VDPL JUDYX LOL WUDaLSWH NSRRI RAMIUND@ MPR. SRIPPUNQMLAQLPpDUI
OLVOLWH OL GD EL YDP NQMLAQLpPpQD XVOXJD YH]DQD ]D ]
dodatno vaseducirati? Npr., usluge poput radionica na temu kako prepoznati dobre izvore
WDNYLK LQIRUPDFLMD NDNR GRUL GR PHGUMLIQ YaNrei VNUEL
PRaH SRPRUL , GRGDWQR PH HGXFLUDWL , YHU VDP SULVX
ELOD MDNR GREUD WDNYD SUHGDYDQMD , UDGLRQLFH PRJ>
bolesti kako bih to znanje onda mogla primijeniti
'DOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R ]JGUDYOMX N
1SU (GXNDFLMD R WRPH NDNR VL VDPL PRAHWH L]JPMHULWI
SRIRUQRVW NDNR ELVWH VSUMHpPLOL AaLUHQMH RGWHYHQLK
prehrani, aktivnostima koje su dobre za zdravlje | sl.
ZanimalebimtH VYH RYH HGXNDFLMH VYH WHPH VX PL SULYODpPQ
%LVWH OL VXGMHORYDOL X SURJUDPX REXpDYDQMD R SUH
1H ELK VXGMHORYDOD PLVOLP GD PL QLMH SRWUHEQR MH
pronalazim ofine informacije.
8.Dali biste dolazili na predavanja o zdravlju, prevenciji bolesti | zdravoj prehrani kada bi se
SUHGDYDQMD RGUADYDOD X NQMLAQLFL" .RMD RG WLK WHP
tema vezana uz zdravlje koja bi vas zairdgieeda?
Dolazila bih na predavanja, privukle bi me teme o sportu, rekreaciji, zdravoj prehrani,
NUHWDQMX RGQRVX SUHPD VSRUWX NRQNUHWQR YHULQD
QLNDNR QLMH GREUR ]D QD&H ]GUDY O MIsspoumakdmposid. PR UD P
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7TDNRYyHU GMHFX MDNR WUHED R WRPH HGXFLUDWL RQL VI
SULGDMH VH GRYROMQR YDaAaQRVWL WMHOHVQRM NXOWXUL
9.Vjerujete li vise doktoru ili online izvorima informacija?

Vise vjerujem doktoru

Ispitanik 7, & JRGLQH

1.Imate li potrebe za zdravstvenim informacijanRitrebu za zdravstvenim informacijama

LPDP pHVWR L QDMpH&aU0H VH X WDNYLP VLWXDFLMDPD REUD
Da li ste ih imali u posljednjih godinu dand?posljednjih godinu dana imala sam potrebu za
]JGUDYVWYHQLP LQIRUPDFLMDPD X YLAH QDYUDWD pHWLUL

.RMH YUVWH LQIRUPDFLMD RELPpQR WUHEDWHIlijekp®@3 RSLVFE

SULOLNRP WUDAHQMD ]GUDY ¥ imanH @iteKo s&pnidR hbR&iF hjé2iBimQ D M p F

VLPSWRPLPD L QDpLQLPD OLMHpPHQMD 2VLP QDYHGHQRJ ]I

nuspojavama vezanim uz pojedine lijekove.

2.Vjerujete li online izvorima zdravstvenih informacija?

.RMLPD YL&A&H NRMLPD PDQMH"

.DGD SUHWUD&XMHP J]GUDYVWYHQH LQIRUPDFLMH QD LQW!|

GR]JRP RSUH]D L VNHSWLpPpQD VDP X YHULQL VOXpDMHYD 9F

SUHWUDAXMHP VDPR LVNXVWYD OMXGL YH]DIQDOX]pREUHYHQ
=QDWH OL GD PRAHWH J]GUDYVWYHQH LQIRUPDFLMH WUDAL

=QDP GD VH |JGUDYVWYHQH LQIRUPDFLMH PRJX SURQDUL L

JUDYH L VOLpPpQR 3RVWRML YHOLNL EURM REMDY@MHQLK GN

JUDYD ODNR GRVWXSQD X YHULQL NQMLAQLFD

SULOLNRP SUHWUDALYDQMD OLWHUDWXUH X NQMLAQLFL Q
VDPL JUDYyX LOL WUDaLWH SRPRU NQMLaQLpDUD™"

8 NQMLAQLFL X YHULQL VOXpDMHYD VDKXKDWHPKW UWDWRMEB P MQ
SUYR REDYLP SUHWUDAQLYDQMH NDWDORJD 3RPRO NQMLaQl
ne mogu locirati knjigu na policama.

OLVOLWH OL GD EL YDP NQMLaQLpQD XVOXJD YH]DQD ]D ]
dodatno vas eduati? Npr., usluge poput radionica na temu kgkepoznatidobre izvore
WDNYLK LQIRUPDFLMD NDNR GRiUL GR PHGLFLQVNH VNUEL
6PDWUDP GD EL NQMLAQLFD PRJOD XYHOLNH SRPRUOL VYF

zdravstvene informatiH 9HOLNL EURM NRULVQLND MR& XYLMHN L
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PUHAQLK L]YRUD WH SUHSR]QDYDQMHP UHOHYDQWQLK L]
SURYMHUHQL L QH GRQRVH UHOHYDQWQH LQIRUPDFLMH D
kojemu svakoRG QDV WUHED GRELYDWL LVNOMXpPLYR SURYMHUH
2VLP SUHWUDALYDQMD NQMLAQLFD PRAaAH SRPRUL VYRMLP N
UH SRPRUL NRULVQLFLPD QD QDpLQ GD LK VH XSKkWw.L QD QD
]JGUDYVWYHQR RVLIJXUDQMH ]D QH]J]DSRVOHQH LPLJUDQWH
RGYLMDWL X VXUDGQML V ORNDOQLP PHGLFLQVNLP WLPRY
]JIDYRG ]D ] GUDYVWYHQR RVLIJXUDQMH L VOLPQR

'DOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R ]JGUDYOMX N
1SU (GXNDFLMD R WRPH NDNR VL VDPL PRAHWH L]JPMHULWI
SR]JRUQRVW NDNR ELVWH VSULMHpPLOL &LUMQMD B LRGOUSH RN B
prehrani, aktivnostima koje su dobre za zdravlje | sl.
2YDNDY WLS XVOXJD VYDNDNR EL PH ]DQLPDR WH EL SRKEL
YH]DQLP X] ]GUDYOMH X NQMLAQLFDPD 7DNDY WLS SUHGDY
ihRGUADYDOL UD]OLpLWL PHGLFLQVNL GMHODWQLFL QSU O

%LVWH OL VXGMHORYDOL X SURJUDPX REXpDYDQMD R SUH
SURJUDP REXNH ]D SUHWUDALYDQMH J]GUDYVW§haabKk LQIRU
GD QDP NQMLAQLpDUL PRJIJX SUXAaLWL NYDOLWHWQR ]J]QDQMtE
.QMLAQLpDUL QDP PRJX SUXALWL ]QDQMH L R DILUPLUDQ
NYDOLWHWQH LQIRUPDFLMH WH EL L] Wé&vé ddux¢ ORJD ]DVLJIXU
8.Dali biste dolazili na predavanja o zdravlju, prevenciji bolesti | zdravoj prehrani kada bi se
SUHGDYDQMD RGUADYDOD X NQMLAQLFL" .RMD RG WLK WHP
tema vezana uz zdravlje koja bi vas zaintere&drala
Od navedenih predavanja dolazila bi na predavanje o prevenciji bolesti. Smatram da su
SUHYHQFLMD L RGJRYRUQR SRQDabDQMH NOMXpDQ IDNWRU
PH SUHGDYDQMD QD WX WHPX VLIXUQR SULYXNOD X NQMLa
Vjerujete li vise dotoru ili online izvorima informacija?

8YLMHN X SULMH SRYMHURYDWL GRNWRULPD QHJR LQIRUP
'RNWRUL VX aNRORYDQH RVREH WH X YHULQL VOXpDMHYD
UD]JGREOMX X NRMHP X bjavitboiloNakvRiGfohBciju RaRrddineR te je zbog
WRJD MDNR YDAQR GD VYDNX LQIRUPDFLMX NRMX SURQDOI

RGUHYyHQRP GR]JRP RSUH]D
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,VSLWDQLN a JRGLQD
1.Imate li potrebe za zdravstvenim informacijarira@m

Da li ste ih imali u posljednjih godinu dand@sam

.RMH YUVWH LQIRUPDFLMD RELpQR WUHEDWH QSU RSLVF
2ELPQR WUHEDP LQIRUPDFLMH R EDNWHULMDPD LQIHNWRO
2.Vjerujete li online izvorimdD JGUDYVWYHQLK LQIRUPDFLMD" .RMLPD
YMHUXMHP DOL QH VYLP L]YRULPD YMHUXMHP VOXAEHQLF
LIYRUH DNR SR]QDWL GRNWRUL SL&X IRUXPLPD QH YMHU X
ljudi,
3.ZnateliGD PRaA&HWH JGUDYVWYHQH LQIRUPDFLMH WUDAaALWL X N
=QDP DOL QH WUDA&ALP X NQMLAQLFL WDNYH LQIRUPDFLMH
SULOLNRP SUHWUDALYDQMD OLWHUDWXUH X NQMLAQLFL Q
VDPL JUDSKWKISRARIDI NQMLAQLpDUD™
OLVOLWH OL GD EL YDP NQMLaQLpQD XVOXJD YH]DQD ]D ]
dodatno vas educirati? Npr., usluge poput radionica na temu kako prepoznati dobre izvore
WDNYLK LQIRUPDFLMD NDN R st@aRtuprava Radjéh@alisilood Nilri VN U E L
PRJOD SRPRUL QD WDNDY QDpLQ YL&H ELK PRJOD VD]QDWL
'DOL EL YDV |DQLPDOD XVOXJD HGXNDFLMH R ]JGUDYOMX N
1SU (GXNDFLMD R WRPH N DN Rak?;lna\kbjddimprétrieHrdbate bt H U L W |
SRIRUQRVW NDNR ELVWH VSULMHpPpLOL aLUHQMH RGUUHYHQLK
prehrani, aktivnostima koje su dobre za zdravlje | sl.
=DQLPDOH EL PH VYH HGXNDFLMH &dvimeinEL VH SURYRGLOH
%LVWH OL VXGMHORYDOL X SURJUDPX REXpDYDQMD R SUH
Sudjelovala bih
8.Dali biste dolazili na predavanja o zdravlju, prevenciji bolesti | zdravoj prehrani kada bi se
SUHGDYDQMD RGUaDYBGDWX KN QMPIDQEELYDRMIDMYLAH SULY X
tema vezana uz zdravlje koja bi vas zainteresirala?
'ROD]LOD ELK QD SUHGDYDQMD R SUHKUDQL WR PH QDMYL:
9.Vjerujete li vise doktoru ili online izvorima informacija?
9LAH YMHUXMHP GRNWRUX
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, VSLWDQLN a JRGLQH

l.Imate li potrebe za zdravstvenim informacijamafam, skoro svaki mjesec su mi takve

informacije potrebne

Da li ste ih imali u posljednjih godinu dand@sam

.RMH YUVWH LQIRUPDFLMD RELpQR WUHEDWH QSU RSLVEHE

2ELPQR WUHEDP GLMDJQR]JH EROHVWL LQIRUPDFLMH R S

DOWHUQDWLYQH VWYDUL pDMHYL SULURGQL SULSUDYFL

2.Vjerujete li online izvorima]GUDYVWYHQLK LQIRUPDFLMD" .RMLPD

YMHUXMHP DOL VDPR SURYMHUHQLP NDGD VH UDGL R GLM

SLaxXx D DOWHUQDWLYQH SURpLWDP RG VYXJGMH MHU VPDYV
=QDWH OW & DGRIDAMHWWYHQH LQIRUPDFLMH WUDALWL X NQMI

=QDP DOL QLNDG QH WUDA&LP X NQMLAQLFL MHU QHPDP Y

VYDNDNR ELK WDNYH LQIRUPDFLMH WUDA&ALOD X NQMLAaQLFL

SULOLNRP SUHWUDALYDQMD OLWH U DMbMKriAdija ¥roNalakite AQLFL Q
VDPL JUDYX LOL WUDALWH SRPRU NQMLaQLpDUD™"

OLVOLWH OL GD EL YDP NQMLAQLpPpQD XVOXJD YH]DQD ]D ]
dodatno vas educirati? Npr., usluge poput radionica na temu kako prepoznati dobre izvore
takvihiQIRUPDFLMD NDNR GRUOL GR PHGLFLQWNsHmVNW®BIL RVWY
PRJOD SRPRUL NDGD EL WD SUHGDYDQMD GUADR GRNWRU
6.Dali bi vas zanimala usluga edukacije o zdravlju koja bi se provodl&QuM LaQLFL"
1SU (GXNDFLMD R WRPH NDNR VL VDPL PRAHWH L]PMHULWI
SRIRUQRVW NDNR ELVWH VSULMHpPpLOL aLUHQMH RGUUHYHQLK
prehrani, aktivnostima koje su dobre za zdravlje Zahimale bi me takve edukacije, posebno
o prehrani, detoxu organizma, astigmatizmu,

%LVWH OL VXGMHORYDOL X SURJUDPX REXpDYDQMD R SUH
Sudjelovala bih
8.Dali biste dolazili na predavanja o zdravlju, prevencijeboll zdravoj prehrani kada bi se
SUHGDYDQMD RGUaDYDOD X NQMLAQLFL" .RMD RG WLK WHP
tema vezana uz zdravlje koja bi vas zainteresirala?

Dolazila bih na predavanja o prehrani, detoxu organizma, astigmatiznagndizama bolesti
koje se odnose na mene ili bi me mogle zanimati
9.Vjerujete li vise doktoru ili online izvorima informacija?

Vjerujem i doktoru i provjerenim izvorima.
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